BULANCAK KADIR KARABAS UYGULAMALI BILIMLER YUKSEKOKULU
TURIZM ISLETMECILIGI BOLUMU
2025/2026 EGITIM-OGRETIM YILI OGRETIM PLANI

1. SINIF
1.YARIYIL 2.YARIYIL
DERSIN ADI T u L Uzaktan/Ylizylize AKTS DERSIN ADI T | U] L | Uzaktan/Yizyize | AKTS
Ataturk likeleri ve Inkilap Tarihi -I- 2 0 0 Ylzylze 2 Atatiirk llkeleri ve Inkilap Tarihi -1i- 2]10)10 Yizylze 2
Tark Dili -I- 2 ] 0 Ylzylze 2 Tark Dill -11- 2]010 Yizyize 2
Turizm Endustrisine Girig 3 0 0 |, Yizyuze 4 Pazarlama llkeleri 3jojo Yuzyuze 5
Isletme Matematigi 3 0 0 | Yozyize 4 Hukukun Temel Kavramlan 3jojo Yizylze 4
Yabanct Dil -I- 4 0 0 Yizyuze 4 Yabanci Dl -lI- 410]0 Yizylze 4
Isletme Bilimlerine Giris 3 ] 0 Yizyize 4 Genel Muhasebe 3|0]0 Yizylze 4
Temel Bilgl Teknolojileri 1 2 0 Yizylize 4 Davranig Bilimleri jlojo Yizylze 5
Otel Igletmeciligi 3 0 0 Yizylize 4 Cagdas Yonetim Teknikleri 3jolo Yizylze 4
QSD Segmell 2 0 0 Yizylze 2
30 30
2. SINIF
3.YARIYIL 4.YARIYIL
DERSIN ADI T U L Uzaktan/Yiizyiize AKTS DERSIN ADI T | U] L | Uzaktan/Yizyize | AKTS
Turizm Cofjrafyasi 3 o] 1] Yozylze 4 Turizm Pazarlamast 0|0 Yuzylze 4
Turizm Ekonomisi 3 ] 0 Yizyize 4 Seyahat Islet. ve Tur Operatorligi 2]11]0 Yiizyize 4
Mesleki Yabanci Dil -1- 4 0 0 Yizyize 6 Mesleki Yabanci Dil - 410}]0 Yuzyuze 6
Yiyecek-lgecek Hizmetleri ve Yon. -I- 3 1] 0 Yizylze 4 Turizmde Misteri lligskilen Yon. 3jajo Yiizylize 5
Ydnetim ve Organizasyen 3 0 0 Yuzylze 4 Yiyecek-lgecek Hizmetler ve Yan, -II- 3]0]0 Yiizyiize 4
Secmeli 3 "] 0 Yizylze 4 Segmeli 3|jo10 Yuzylze 4
Segmeli 3 0 0 Yizytize 4 Segmeli 3lojo Yizylze 3
30 30
3. SINIF
| 5.YARIYIL 6.YARIYIL
DERSIN ADI T U L | Uzaktan/Yiizylize AKTS DERSIN ADI T | U] L | Uzaktan/Yizylze | AKTS
Bilimsel Aragtirma Yontemleri 4 0 0 Yuzylze 4 Rekreasyon ve Animasyon 310]0 Yizytize 4
|Mesleki Yabanc) Dil -JIl- 4 0 0 Yiizyiize 6 Toplant ve Kongre Yénetimi 3({o0jo0 Ylzyize "
Secmeli 3 0 0 Yizyiize 4 Mesleki Yabanci Dil -IV- 4|00 Yizylze 6
Secmeli 3 0 0 Yizylize 4 Segmeli 2]10}]0 Yozylze 4
Segmeli 3 0 0 Yizylze 4 Segmeli 3|0]0 Yizyize 4
Segmeli 3 0 0 Yizylize 4 Segmeli 3|]0]0 Yizylize 4
Segmeli 3 0 0 Yizylze 4 Segmeli 31010 Yizyuze 4
30 30
4. SINIF
7.YARIYIL B.YARIYIL
DERSIN ADI T U L | Uzaktan/Yizyiize AKTS DERSIN ADI T|U| L | Uzaktan/Yizyiize | AKTS
Akademik Bilimsel Calisma 3 0 o] Yuzyluze 4 Mezuniyet Projesi ijJojo Yizylze 4
Mesleki Yabanci Dil -V- 4 0 0 Yizylze 5] Meslaki Yabanei Dil -VI- 4100 Yizylze 5]
Turizmde Orgltsel Davranis ) 0] 0 Yuzyluze 4 Turizm Politikasi ve Planlamas) 3]0]0 Yizyluze 4
Se¢meli 3 0 0 Yizylze 4 Segmeli 3jlojo Yizylze 4
Segmeli 3 0 0 Yizylze 4 Segmeli 3]0f0 Yizyize 4
Segmeli 3 0 Q Yizyilize 4 Segmeli J|lojo Yizyize 4
Segmeli 3 0 0 Yizyiize 4 Secmeli 3jofo Yizylze 4
30 30




SECMELI DERSLER

BN KOSULLU DERS

***ON KOSUL DERSI

Cafjdag Ydnetim Teknikleri

Isletme Bilimlerine Girig

1.YARIYIL 2.YARIYIL
DERSIN ADI T [ U L | Uzaktan/Yizyiize Y DERSIN ADI T [UJ L] Uzaktan/Yizyiize | AKTS
0SD Derslen 2 0 0 Yozyuze 2
3.YARIYIL 4.YARIYIL
DERSIN ADI T [ u | L | Uzaktan/Yizyiize AKTS DERSIN ADI TlulL Uzaklgn.f\:uzydze AKTS
Turizm ve Medya 3 0 0 Yizylze 4 Otel Isletmelerinde |5 Govenligi 3|]0]0 Yu:yyze 3
Turizmde Rehberlik 3 0 0 Yizylze 4 Otel Isl. Destek Hizmetlen 112]|0 Y?zyuze 4
On Biro Yonetimi -I- 3 0 0 Yiizyiize 4 On Biro Yonetimi -11- _ 3jofo YI:JZY?ZB 4
Turizmde | Etigi 3 0 0 Yozylize 5 Turizmde Gida Givenligi ve Hilyen 3l0]0 Yuzyiize 3
Bagimlik ve Bagimhiikia Micadele 2|00 Yuzylze 2
PEDAGOJIK FORI PEDAGOJIK FORMASYON DERSLERI
Eﬁitime Giris 3 3 Uzaktan 4 Ogretim like ve Yontemleri 3 3 4
Egitim Psikolojisi 3 3 Uzaktan 4 Sinif Yonetimi 2 2 3
5.YARIYIL 6.YARIYIL
DERSIN ADI T U L Uzaktan/Ylzylize AKTS DERSIN ADI TlUJL Uzakta_l.nﬁ'lﬂzyﬂze AKTS
Turizmde Protokol ve Gérgl Kur. 3 0 0 Yizylze 4 Ekoturizm 3|1]0]0 Ytjzy(...tze 4
Almanca -I- 3 0 0 Yozylze 4 Turizm Isletmelerinde Girigimeilik ajojo Yizylze 4
Uygarlik Tarihi 3 0 0 Yizylze 4 Almanca -lI- 31010 Yizylze 4
Turizm lsl. Proje Yonetimi 3 0 0 Yizyize 4 Turizm lsletmelerinde lletisim 3jojo Yiizylize 4
Arapea -I- 3 0 0 Yizylze 4 Arapga -II- 3jo0jo Yizylze 4
Kat Hizmetleri Yonetimi -I- 3 0 0 Yizylze 4 Kat Hizmetleri Yénetimi -1l- 31010 Yizyuze 4
Turizm I5l. Insan Kaynaklan Yén. 3 0 0 Yizylze 4 Turizmde Halka lliskiler 3]0]0 Yozyilize 4
PEDAGOJIK FORMASYON DERSLERI PEDAGOJK FORMASYON DERSLERI
Ozel Ogretim Yéntemleri 3 3 Uzaktan 4 Ogretim Teknolojisi 2 2 Uzaktan 3
Egitimde Olgme ve Degerlendirme 3 3 Uzaktan 4
7.YARIYIL B.YARIYIL
DERSIN ADI T | U | L | Uzaktan/Yiizyiize AKTS DERSIN ADI T |U| L | Uzaktan/Ylzylze | AKTS
Turizm Sosyolgjisi 3 0 0 Yizylize 4 Sosyal Sorumluluk Projesi 3j]0]0 Yizylze 4
Kilturel Miras ve Turizm 3 0 0 Ylzylize 4 Turizmde Tiketici Davranigi 3]010 Yizyize 4
Almanca -lll- 3 0 0 Yizylze 4 Almanca -IV- 3100 Yizylze 4
Ozel llgi Turizmi 3 0 0 Yizylze E Turizm Igletmelerinde Liderlik 3|0j0 Yizylze 4
Arapca -lll- 3 0 0 Yizyiize 4 Arapga -IV- J|lojo Yiuzylze 4
Turizmin Glncel Sorunlan 3 0 [¢] Yizyize 4 Turizm lglet. Markalasma ve lmaj 3|0]0 Ylzylize 4
PEDAGOJIK FORMAS N DER PEDAGOJIK FORMASYON DERSLER
Rehberlik ve Ozel Egitim 3 3 Uzaktan 4 Ogretmenlik Uygulamasi 11815 Uzaktan 10
T: Teorik ders saati U: Uygulama ders saati L: Laboratuvar ders saati
KALDIRILAN DERSLER Diizenleme Tarihi: 26.03.2025
*DERSIN
KALDIRILAN DERS DURUMU YERINE KONAN DERSIN ADI BOLUM BASKANI
Yiyecek-lgecek Hizmetleri ve Yan. "YENI" Yiyecek-lgecek Hizmetleri ve Yon. -I- ADI SOYADI [ iMzZA
Turizmde KOBI'ler ve Destekler "TEKRAR"
Turizmde E-Ticaret "TEKRAR"
Turizmde Performans Yénetimi "TEKRAR"
Restoran Hizmetleri Yonetimi "TEKRAR"
Turizm Igletmeciligi Uygulamalari "TEKRAR"
Kat Hizmetleri Yonetimi "TEKRAR"
Engelsiz Turizm "TEKRAR"
Turizm ve Gevre "TEKRAR"
On Biro Yénetimi ve Uygulamasi "TEKRAR"

MUDUR

ADI SOYADI | IMZA

bu alanda belirtilecek.

IAZIRLIK DAHIL) AK

*DERSIN DURUMU: Basansiz 06grenciler kaldinlan dersten muaf tutulacak ise "MUAF",

kaldinlan dersi tekrar edeceklerse "TEKRAR" yazilacak. Kaldinlan dersin yerine yeni ders
“YENI" yazilacak ve YERINE KONAN DERSIN ADI alani doldurulacaktir.

“ON KOSULLU DERSLER: On kosulu olan dersler bu alanda belirtilecek.

“*ON KOSUL DERSI: On kosullu dersi alabilmek igin baganimasi gereken 6n kosul dersi de

INEMLI: OGRETIM PROGRAMLARINDA HER BIR YARIYILDAKI DERSLERIN
TS KREDILER
OGRETIM YOLUYLA VERILEBILIR.

ORE EN FAZLA %30'U UZAKTAN

Dag. Dr. Oktay KARAMAN




GIRESUN UNiVERSITESi
DERS TANITIM FORMU

DERS BILGILERj

Yiz yiize [X]
| Uzaktan (Online) []

| Bagimhlik kavramin ve tu r!enrﬁ&nerek_[)aryr;n_l;hl;lgr_r;l::c;dmél_eeEm(;nn_yc;ll_arT ve_bagl_mﬁégsegea)la_n ]
I Dersin Amaci |
———— o konusunda ferkindalk yaratmaker, !

, Dersun Kisa lq;errgl Bag:mhllk kavram, bagimhligin neden!erl baglmhhgm tiirleri, baglmllh

' 0C-3 ag|mhligm sebeplen ile ilgili farkmdalik kazamr

J_ lgili Ders ‘s Kitabi

—_— TR i
[ Sedat:f H:pnotlk ve A!‘IkSIVOlItIk Ilag K . {Iglh Ders  Kitaby !



KAYNAKLAR
|

Batmaz ve Gezgin Yazici (2023). BAGIMLILIK Madde ve Davranis Bagimliliklariyla Basetme. Ankara:
| Ders Notu Akademisyen Kitabevi _ B
| Diger Kaynaklar Yardimc kitap ve diger kaynaklar N

_DEGERLENDIRME SiSTEMI

YARIYIL iGi KATKI YUZDESi
_GALISMALARI SAYISI ]
Ara Sinav 3k 40 - 1
: Toplam 100 o
' Yiliginin Basariya i
 Orani —
Finalin Basariya 60
| Orani ! —
Toplam | -
iSYUKU HESAPLAMA e
B | |
Etkinlik SAYISI Is Yiikii Siiresi (Saat) Toplam s Yiikii (Saat)
I
Derse Katihm (Sinav haftas harig) 14 2 28
Ara Sinav 1 2 2 J
Yari Yil Sonu Sinav 1 2 2 |
| Ara Sinav icin Bireysel Calisma 5 2 I 10 I
| = o | | — e
| Yari il Sonu Sinav icin Bireysel Calisma ! 5 i 3 15 |
| - | | —_— ey S
| L " |
GENEL TOPLAM i$ YUK( SAATi [ | - |'
- e iy ] S — et s I —
. T 5
.l DERSIN AKTS KREDisi | | 5

Dizenleme Tarihi: 26/03/2025

Hazirlayan : Dr. Ogr. Uyesi Eray TURPCU IMZA VE KASE Qa’_\

BGlim Baskani : Dog. Dr. Hakan AKYURT

Dekan/Miidiir : Dog. Dr. Oktay KARAMAN IMZA VE KASE @/




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
; - S
i Method of Course Delivery Semester J| T+U Hour ] ECTS
;_ ..... " T S—
i Face to Face [X] i ; i
L Fall Sprin 240 2
f Distance (Online) [] [ spring ] |'
Related Departrient Tourism Management 4th SEMESTER
- Name | |
Course Name Bagimlilik ve Bagimlilikla Miicadele
Course Name in Addiction and Struggle With Addiction
_English i
Language of the Turkish
Course — H
—eStecouwses. .
Course Level Bachelor's Degree
| Course Type Elective ‘

Course Coordinator | -

| Instructors of the

i Course

g' Teaching Assistants
i of the Course o L
| The Aim of the The goal is to raise awareness about the concept of addiction and its types, ways to fight addiction, and the
| Cours factors that cause addiction. - |

The concept of addiction, the causes of addiction, types of addiction, the negative effects of addiction, the
| impact of family and social environment on addiction, the prevention of addiction, and ways to cope with |
addiction.

Asst. Prof. Dr. Eray TURPCU

. Short Course
| Content

l[ LO-1 | Understand the concept of addiction and its types. o |
LO—_Z ..... o _'—_F'Earn how to cope with the negativeuasequences of addiction. =~ T N I
[lo3 | Gain awareness of the causes of addiction. e — === —

COURSE FLOW

| Sour

Smoking (Tobacco) and Caffeine Addiction and Coping

Alcohol Addiction anfiaping

Midterm Exam

| Technology Addiction and Coping

The Effects of Addiction on Individual, Fémi!y, and Comrﬁr;ity Physical

El Psychological, and Social Health ! |

' Services for Prevention and Treatment of Addiction in Turkey —E-_Rémezﬁagk_ ----------
| Services for Prevention and Treatment of Addiction Worldwide i h@vﬁ?&ﬁ) ok

S il

J Legal and Judicial Issues in Addiction

ﬁehﬁnt Textbook [

{ Final Fvam



SOURCES

(Hours) J. Total Work Load (Hours) !

Date of Arrangement: 26/03/2025

Prepared by Asst Prof. Dr. Eray TURPCU SIGNATURE AND SINK QE\

Head of Dept. Assoc. Prof. Dr. Hakan AKYURT SIGNATURE

Director Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE AND



GIRESUN UNIVERSITESi
DERS TANITIM FORMU

DERS BiLGILERi

Dersin Verilis Sekli j Yariyil T+U Saat | akts
I | I
Yz ylize E 5
Gliz Bahar 3+0 4
Uzaktan (Online) [] iz X O |
| ilgili Birim Adi Turizm isletmeciligi 3. YARIYIL .l
Dersin Adi Onbiiro Yonetimi -I-
1 gersinlngilace Acy | Tront Offce Management - B §
' Dersin Dili Tirkce
= e o e el e —
| Onkosul Dersleri [- B
| Dersin Seviyesi I e
| Dersin Tiirii ' Secmeli

' Dersin Koordinatérii | -
|
| Dersi Verenler Dog. Dr. Serif Ahmet DEMIRDAG
| Dersin Yardimcilar [=

Bu derste, 6nbiiro hizmetlerinin yiiritilmesine rehberlik etme ile 4|g||| bu bélimin gorevleri, isletmeler i icin | |
Gnemi, organizasyon yapisi ve ydritilen faaliyetlerle ilgili yeterliklerinin kazandirmasi amaglanmaktadir.
Otel isletmelerindeki 6nbiiro bélimiinin organizasyon vyapisi, birimleri, yiiriitilen faaliyetler, kuiIamIan

belgeler, diger bélimlerle iliskileri hakkinda genel bilgi vermek. |

‘ Dersin Amaci

| Dersin Kisa icerigi

ersin Ogrenme Ciktilars

| Otel isletmelerindeki 6nbiiro balimiiniin hlzmetlerml tanir.
.

| Kisisel hazirlik ve is organizasyonlarini yapabilir.

Otel |§|etmeFerlndek| onbliro islemlerinin yiiritilmesini saglar.
| Otel isletmelerindeki diger bélimlerle |§Mg_£_koordmasyonu_saé!ar‘

A I S P8 Mt

0 retim Yontemlen ' Teorik
g i ke

| Onbiiro Bofumunun Orgamzasyon Yapm ve Gorevleri

Onbiiro Bolimiiniin Orgamzasyon Yapisi ve Gorevleri {devam|} i
s ‘nbujfo Personelinin Ozellikleri, Sorumluluklari ve KI;FS.EIIHIJ\/EFI _ [ I!gsll Ders Ts Kitabi |
1[6_ IIIIIIIIIII ___— ______ ] atgl;c;solu mii ndeT(qu:;n_Jlan Formlar ve Sistemler - I Ilg:ll Ders Kitab
J 7 ' Onbiiro Personelinin Konuklari Karsilamasi ve iletigimi =~~~ o Ilglh Ders K!tabl
Tg_ s ey = e i
]__9_. ...... O Nl
;0___ ....... i
| 11 - Rezervasyon ve Oda Satis Teknikleri
_12 _ ..... o —l Onbiiro 0 Bolimiinin Diger Bélamlerle iliskisi (Kat lemet@ _— - i ]
113 [ Onbiiro Bslimiinin Diger Boltimlerle iliskisi [Ylyecek -icecek lemetIen] 1 Ifglh Ders Kitabi i
1_4 IIIIIIIII - | Onbiiro Bolimiiniin Diger Boltimlerle iliskisi [Guven!lkITeknlk Servis) - _IiglhDe_r;Klt;bl IIIIIIII
,I 15 ; Onbiiro Bol_urr;l;;'nun Diger Boh_lm!erle iliskisi (Muhasebe / Satig Pazarlamﬁ.}_




KAYNAKLAR

Ders Notu

Gokdeniz, A. ve Ding, Y. (2024). Konaklama |§|etmeier|nde ONBURO OPERASYONLARI VE YONETIMI {Ornek]
Onbiiro Modiilleri). Ankara: Detay Yayincilik.

Diger Kaynaklar

Kantarc, K. ve Ekinci, I. (2019). KONAKLAMA iSLETMELERINDE ONBURO. Ankara: Detay Yayincilik.

Diger ders materyalleri ve ders sunular.

DEGERLENDIRME SiSTEMI

YARIYIL iCi KATKI YUZDESI
CALISMALARI SAYISI
Ara Sinav 1 40
Toplam 100
Yil iginin Basariya
Orani N
Finalin Basariya -
Orani S . N SRS ——
Toplam 100
iSYUKU HESAPLAMA -
' Etkinlik SAYISI is Yiikii Siiresi (Saat) | Toplam is Yiikii (Saat)
l -
Derse Katiim (Sinav haftasi haricg) 14 3 i 42
 Ara Sinav 1 6 6
Yan Yil Sonu Sinav 1 6 6
Ara Sinav igin Bireysel Calisma 10 5 50
| Yari Yil Sonu Sinav icin Bireysel Calisma 10 6 60
GENEL TOPLAM i$ YUKU SAATI 164
DERSIN AKTS KREDISi .

Hazirlayan

BSlim Baskani :

Dekan/Mudiir

Dog. Dr. Serif Ahmet DEMIRDAG iMm E

Dog. Dr. Hakan AKYURT

Dog. Dr. Oktay KARAMAN IMZA VE KASE



GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
. . j
| Method of Course Delivery | Semester T+U Hour ECTS
Face to Face [ Fall X spring [] 3+0 4
Distance (Online) D
Related Bepartmient | o e managenent 34 SEMESTER
Name L -

Course Name

Onbiiro Yénetimi -I-

Course Name in
English

Front Office Management -I-

Language of the

Turkish

| Course Level

Bachelor's Degree

Course Type

Elective

Course Coordinator

Instructors of the
Course

Assoc. Prof. Dr. Serif Ahmet DEMIRDAG

Teaching Assistants
_of the Course

| The Aim of the
| Course

This course aims to provide the competencies related to the duties of this department regarding guiding the
execution of front office services, its importance for establishments, organizational structure and activities

carried out.
' Short Course To provide general information about the organizational structure, units, activities carried out, documents |
Content used, and relations with other departments of the front office department in hotel establishments. |

| Learning Outcomes of the Course

| LO-1

Recognize the services of the front office department in hotel establishments.

Can make personal preparations and business organizations.

Ensures the execution of front office operations in hotel establishments.

! LO-4 Provides cooperation and coordination with other departments in hotel establishments.

| Teaching Methods | Theoretical

s | B
- Measurement [ ,

i_Methods [ Midterm and Final Exams

COURSE FLOW

i

e fomon

1 Definition of the Course and Syllabus Relevant Textbook |
2 The Place and Importance of the Front Office Department in Hotel Establishments Relevant Textbook

3 Organizational Structure and Duties of the Front Office Department Relevant Textbook

4 Organizational Structure and Duties of the Front Office Department (continued)

5 - Characteristics, Responsibilities and Personal Hygiene of Front Office Staff

E Forms and Systems Used in the Front Office Department Relevant Textbook
_"7 Front Office Staff Welcoming and Communicating with Guests Relevant Textbook
!E _____ Midterm Exam |
| 9 | Accommodation Types and Abbreviations and Terms Used in Terminology | Relevant Textbook
LJ.O | Guest Rooms and Room Types )
& Reservation and Room Sales Techniques Relevant Textbook |
| 12 Relationship of the Front Office Dept.with Other Departments (Housekeeping) Relevant Textbook J
113 Relationship of the Front Office Dept.with Other Departments (F&B) Relevant Textbook |
r 14 Relationship of the F.O. Dept.with Other Depts. (Security / Technical éewice} Relevant Textbook _4
!"15 { Relationship of the F.0 Nant with Nthar Mante (Acmmimiion 7 oot os. o T



SOURCES

Lecture Notes

| Gékdeniz, A. ve Ding, Y. (2024). Konaklama isletmelerinde ONBURO OPERASYONLARI VE YONETIMI {Ornek I
{ Onbiiro Modiilleri). Ankara: Detay Yayincilik.

,Kantaru K. ve Ekinci, I. (2019). KONAKLAMA ISLETMELERINDE ONBURO. Ankara: Detay Yayincilik.

Other Squrces | Other course materials and course presentations. - i
__EVALUATION SYSTEM
SEMESTER STUDIES | NUMBER ADDITIVE PERCENTAGE
: Mldterm Exam 1 40
2 Total 100
Achlevement Ratio
i | for the Year
| FinaltoSuccess | T
| Ratio 1 60
L Total o i
WORKLOAD CALCULATION
| o Work Load Time
| Activity NUMBER (Hous ‘ Total Work Load (Hours)
5 Participation (except exam week) 14 l

! Midterm Exam

Final Exam

Prepared by

Head of Dept.

Director

Assoc. Prof. Dr. Hakan AKYURT

Assoc. Prof. Dr. Oktay KARAMAN

Assoc. Prof. Dr. Serif Ahmet DEMIRDAG

Date of Arrangement: 26/03/2025

—

*

Sl UREAND SINK

SIGNAT -

SIGNATURE AN -



GIRESUN UNIVERSITES|
DERS TANITIM FORMU

DERS BILGILERI
Dersin Verilis Sekli ' Yaryil . T+U Saat AKTS |
|
Yiz ylize @ .. !
G Bahar 340 4
_I Uzaktan (Online) I_—_| oz 0 |
| ilgili Birim Ad Turizm isletmeciligi | 3. YARIVIL
2 A —— e
| Dersin Ad) Yiyecek-icecek Hizmetleri ve Yénetimi -I- N
| Dersin ingilizce Adi | Food & Beverage Services and Magegeraentel - - _
| Dersin il -
| onk°§UI Ders'erl T =.
| Dersin Sewyasn Lisans -
| Dersm Turu Zorunlu

| Dersin Koordlnatoru . i
Dersi Verenler ' Dog. Dr. Serif Ahmet DEMIRDAG

i
. Dersin Yardimailar :| -

| Bu derste, yiyecek-icecek hizmetlerinin ylrGtilmesine rehberlik etme ile ilgili gérevler, Jsletmeier |;|n onemi, |
organlzasyon yapisi ve yaritiilen faaliyetlerle ilgili yeterliklerinin kazandiriimas: amaclanmaktadir. i

| Bagimsiz ya da otel isletmelerinde yer alan yiyecek-icecek hizmetlerine yonelik organizasyon yapisi, bmmler,
_ytrdtilen faalivetler, kullanilan malzemeler, servis usulleri ve ve kurallari konularinda genel bilgi vermek.

Dersin Amaci

' 0(; 1 | Yiyecek-icecek hlzmetlermm ne oldugunu ve dnemini b|I|r

| (')c-z_ = JJ(@ISE] hazirlik ve is Is organizasyonlarini yapablllr

IusIararam duzeyde kabul edplen servis usuh’er:m ve kurallarini b:llr




KAYNAKLAR

Ders Notu

Ogretim tiyesi ders sunulari ve diger yardimci ders materyalleri

Diger Kaynaklar

Sékmen, A. (2020). Yiyecek icecek Hizmetleri Yonetimi ve isletmeciligi. Ankara: Detay ':(aymmhk.
Kocak, N. (2016). Yiyecek icecek Hizmetleri Yénetimi. Ankara: Detay Yayincilik.
Karamustafa, K. (2018). Yiyecek ve icecek Yénetimi. Ankara: Detay Yayincilik.

_DEGERLENDIRME SiSTEMi

YARIYILiCi .
KATKI YUZDESI
CALISMALARI ) SAYISI e
Ara Sinav 1 40
Toplam | 100
Yil icinin Basariya
Orani
Finalin Basariya
_r_Q_rl_am : 1 i
i Toplam 100

iSYUKU HESAPLAMA

: Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katihm (Sinav haftas) harig) 14 3 42
Ara Sinav 1 s | 6_ ]
;wﬂ Yil Sonu Sinav 1 6 & 1
! Ara Sinav icin Bireysel Calisma 10 : e ; i |
f oy
l! Yari Yil Sonu Sinav icin Bireysel Calisma 10 6 o 60 - __f
| GENEL TOPLAM i YUKU SAATI | A o
e e |
| DERSIN AKTS KREDISi J . .

Hazirlayan

Bolim Baskani :

Dekan/Mudiir

Dog. Dr. Hakan AKYURT

Dog. Dr. Oktay KARAMAN

Dog. Dr. Serif Ahmet DEMIRDAG

iMZA

IMZA VE KASE
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COURSE INTRODUCTION FORM

COURSE INFORMATION

T

} Face to Face @

| | Distance (Online) [] [
L g S .
R D
elated epartment | _ | Tourism Management J
.._NE'.?.‘..E ....... el e O .
COE!.[?E..,'EE'HE ........... L..IIECE_"..[E‘?E@'"'“"?E'.f’:f.'...l’_e.,.'fo“e“m' 1E
- Course Name i m |
F o
egion [ b s s e gt - _
| Language of the o ' -
.Course Turkish

| Measurement
| Methods

i Basrc H giene

_...._._..__..J. ......




SOURCES

lSokmen A, [2020} Yiyecek icecek Hizmetleri Yénetimi ve I§retm'ehé]i';é't_ux;i"lgr;_[)étay Yaym
| Other Sources | Kogak, N. (2016). Yiyecek icecek Hizmetleri Yonetimi. Ankara: Detay Yayincilik.
L ] Karamustafa, K. (2018). Yiyecek ve ‘e Ioecek Yonetimi. Ankara: Detay 3y Yayeilk. e

GENERAL TOTAI. WORK LOAD TIME [

s = ——— + ................. —] - Sk A
} ECTS cnsnn' OF counss j | ||
T o e — — 4 ]
Date of Arrangement: 26/03/2025
r
Prepared by Assoc. Prof. Dr. Serif Ahmet DEMIRDAG SIG AND SINK
Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT SIGNA

Director ; Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE AND



GIRESUN UNIVERSITESi
DERS TANITIM FORMU

DERS BILGILERI
i Dersin VE.f'ﬂff Sek!:' ! Yanyﬂ Ill T+U Saat | AKTS |
iz yiize [ )
| 8 4
Il Uzaktan (Online) [] If Guz [ ] Bahar ] | 3+0 |
| | | i
I !lglll Birim Adi I: Turizm isletmeciligi | 4. YARIYIL ‘
' Dersm Adi Onburo Yonetlrm -ll-
Onkogul Ders!erl -
| Dersin Seviyesi | Lisans |
Dersin Tiirii Secmeli |

Dersin Koordinatérii | - |
| Dersi Verenler Dog. Dr. Serif Ahmet DEMIRDAG

Dersm Yardlmcnari -

Bu derste, 6nbiiro hizmetlerinin ylrttilmesine iliskin bu balimdn e6r gorevfen isletmeler icin Gnemi,

| Dersin Amaci organizasyon yapisi, yiiriitiilen faaliyet ve sistemlerle ilgili uygulamalarin ve yeterliklerinin kazandlrlfmas| |

e L

| Otel |5Ietmelenndek4 onburo bélimiinde yiiritilen faaliyetlerle |Ig|h olarak 6grencileri uygulamali oiarak
anilan sistemlerin Ggrenilmesini saglamak. |

| Otel rs! de Onburo Bolum u ulamalarl i,’poz'sycntan ve gorevlen ogrenme deva




KAYNAKLAR

Ders No Gokdemz, A. ve Ding, Y. (2024). K
ceoa | | Onbiiro ModuIIerl} Ankara Detay Yaymcallk
pase—_ — Al iy TRy

Fmalln Ba;arlya
| Oram

Hazirlayan Dog. Dr. Serif Ahmet DEMIRDAG

BOlim Baskan : Dog. Dr. Hakan AKYURT

Dekan/Miidiir Dog. Dr. Oktay KARAMAN IMZA VE KA —



GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
__________ s e _ _ ;&;‘;&;fmea}ge’;j__s_e_f;le;t_er__i = Hou,-_! g = e
L IR o e elivery. S . Saotocs | B = S |
! r ’ | '
i; | Face to Face [X] ( Fall [ spring X

The Aim of the

i | office services, its importance for establishments, or,
' Course i

: o T |
ganizational structure, and the applications and
___________________ | competencies related to the activities

competenci —_eaclities and systems carriedout. |
hort Course T

partment of |
in the front office department. |

I\_/leasurernent | e == —=
| { Midt dFi -
LM_"_t.D.? ds L | idterm and Final Exams

Topics

f Definition of the Course and Syllabus

els (learning positions and duties-continued)

x ications i aff responsibilities)

recognizing forms and systems)
[ Front Office Dept. Applications in H

| TP 9NG cOM - i
| Midterm Exam

e S——

_fae!-evan Textbook

i_Ravgt Textbook
i

Relevant Textbook |




SOURCES

GOkdeniz, A. ve Ding, Y. (2024). Konaklama isletmelerinde ONBURO OPERASYONLARI VE YONETIMI (Ornek |
Lecture Notes
= Onbiiro Modiilleri). Ankara: Detay Yayincilik. ]

Kantarc, K. ve Ekinci, i. (2019). KONAKLAMA ISLETMELERINDE ONBURO. Ankara: Detay Yayincilik.
Other course materials, course presentations and training.

| Other Sources

EVALUATI ON SYSTEM

NUMBER

__________ | r

.."Achle;é;ﬂent Ratio [ o o

for the Year
L WA - | W ———— — i |
| F

inal to Success 60
| Ratio e 1
L |
'W__ORKLOAD CALCULATION
| | | |
| Activity NUMBER , Work Load Time ' Total Work Load (Hours) :
(Hours)

|
==l ——

N I R
Date of Arrangement: 26/03/2025

Prepared by Assoc. Prof. Dr. Serif Ahmet DEMIRDAG SIG @E/::\ D SINK

Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT

Director : Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE A -



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BIiLGILERi

Dersin Verilis Sekl Yariyil | T+USaat | AKTS 1
[ |
Yiiz yiize [X] ; '
Giiz Bahar 340 4
Uzaktan (Online) [] O X
ilgili Birim Adi Turizm isletmeciligi 4. YARIYIL | |
Dersin Adi Yiyecek-icecek Hizmetleri ve Yonetimi -II-

Dersin ingilizce Adi | Food & Beverage Services and Management -II-

Dersin Dili o _
hﬁnko;ul Dersleri - |
_I:;;:rsin Seviyesi Lisans
—Dérsin Tiird Zorunlu

' Dersin Koordinatorii | -

14 S — —

| Dersi Verenler Dog. Dr. Serif Ahmet DEMIRDAG
Dersin Yardimallari | -

Bu derste, restoranda verilen hizmetlerinin yiiriitiilmesine rehberlik etme ile ilgili gérevler, organizasyon

i Dersin Amaci yapisi ve yiriitilen faaliyetlerle ilgili yeterliklerinin kazandinimasinin yani sira restoran kavramlari, tasarim,

| mend-mend planlama ve uygulamalar yoniinde deneyim kazandirmak amaglanmaktadlr._ N

Bagimsiz ya da otel isletmelerinde yer alan restoran (vivecek-icecek) hizmetleriﬁybne!ik organizasyon |
Dersin Kisa icerigi yapisi, birimler, viiriitiilen faaliyetler, kullanilan malzemeler, servis usulleri ve kurallari konularinda :

_uygulamali olarak genel bilgi vermek. :

' Dersin Ogrenme Ciktilar:

| Servis usullerini ve kura

, Teorik

Vize ve Final sinavlari

itabi }

ulamalari (servis usul ve kural

| Final Sinavi



KAYNAKLAR

Ogretim Uyesi ders sunulari, diger yardimci ders materyalleri ve uygulamalar.

f
i Ders Notu

| Diger Kaynaklar

Sarngik, M., Cavus, S. ve Karamustafa, K. (2019). Profesyonel Restoran Yénetimi - ilkeler Uygulamalar ve

Ornek Olaylar. Ankara: Detay Yayincilik.

Zencir, E. (2017). Restoran Yonetimi: Kavramlar ve Siiregler. (Akoglan Kozak, M. (edt.)). Ankara: Detay

Yayincilik.

DEGERLENDIRME SiSTEMI

YARIVIL iCi KATKI YUZDESI
‘GALISMALARI L) SO !
. Ara Sinav 1 40 i

Toplam 100 |
‘il n;mln Basariya
 Orani

Finalin Basariya 60

Orani 1 |

Toplam | }00 ............ I
iSYUKU HESAPLAMA -

Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)

Derse Katilim (Sinav haftasi haric) 14 3 42

Ara Sinav 1 6 6
{ Yari Yil Sonu Sinav 1 6 6
Ara Sinav icin Bireysel Calisma 10 5 | 50 i
|- I ]
; Yari Yil Sonu Sinav icin Bireysel Calisma 10 6 |l 60 :
o ! ==
|' GENEL TOPLAM i$ YUKU SAATI I: 164
{ ! i
| DERSIN AKTS KREDISi [ B T
L. . ! |

Dizenleme Tarihi: 26/03/2025
LY
Hazirlayan Dog. Dr. Serif Ahmet DEMIRDAG IMZAA/E KASE

B6lim Baskani :

Dekan/Mudiir

Dog. Dr. Hakan AKYURT

Dog. Dr. Oktay KARAMAN

IMZA VE KASE

IMZA VE KASE




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
Method of Course Delivery Semester |I T+U Hour ECTS .
o § e e .
Face to Face & ;
3+0 4
Distance (Online) D Fall L] Spring & ¥ i
z‘;'::d Department | ... rism Management 4t SEMESTER

_Course Name

Yiyecek-icecek Hizmetleri ve Yonetimi -Il-

Course Name in
_English

Food & Beverage Services and Management -lI-

Language of the
Course

Turkish

| Prerequisite Courses

' Course Level

Bachelor's Degree

| Course Type

Compulsory

| Course Coordinator

| Instructors of the
| Course

Assoc. Prof. Dr. Serif Ahmet DEMIRDAG

Teaching Assistants
of the Course

The Aim of the
Course

This course aims to provide experience in restaurant concepts, design, menu-menu planning and
applications, as well as to provide competencies regarding the tasks, organizational structure and activities

carried out in guiding the execution of the services provided in the restaurant.

To provide general information in a practical manner regarding the organizational structure, units, activities

Knows practically what restaurant (F&B) services are and their importance.

LO-2 | Knows ang;;;i‘tes service types and rules. -

LO-3 Learns and knows how to greet guests and communicate correctly.

LO-4 | Sees and learns practically the activities, tasks, roles and materials used. o i

';;;:hing TR m——y R —
I\Mﬂ::;:;zment Midterm and Final Exams

COURSE FLOW

Week Topics S/t

1 Definition of the Course and S;ilabus Relevant Textbook

2 F&B DTapt. Appli_cations in Hotels (understanding its importance) Relevant Textbook
3 R F&B Dept. Applications in Hotels (learning positio";s and duties) | Relevant Textbook

4 F&B Dept. Applications in Hotels (learning positions and duties-Il) Relevant Textbook

5 F&B Dept. Applications in Hotels (staff respons}bilities} Relevant Textbook
L-6 F&B Dept. Applicatior;;"in Hotels (learning materials) Relevant Textbook

7 F&B Dept. Applications in Hotels (learning bar, cuisine and restaurant) Relevant Textbook

8 Midterm Exam .

9 F&B Dept. Applications in Hotels (learning service type_s and rules) elevant Textbook

10 F&B Dept. Applications in Hotels (learning service types and rules) Relevant Textbook

| F&B Dept. Applications in Hotels (practicing sewice‘.iypes and rules) Relevant Textbook
12 | F&B Dept. Applications in Hotels (practicing service types and rules) Relevant Textbook
_1_3— o .F&B Dept. Applications in Hotels (practicing service typesand rules) || Relevant Textbook
_14 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII .F8:B:| Dept. Applications in Hotels (practicing service types and rules) Relevant'i‘extl;ooi_]

ar COD Pmnk Anmlicakinees tn Llnbnle fnnasblaofnem amedon feman aned woabasl Relevant Texthnnok




SOURCES

Lecture Notes

[ Course presentations, other supplementary course materials and training.

e |

| Other Sources

g' Sarugitk, M., Cavus, S. ve Karamustafa, K. (2019). Profesyonel Restoran Yonetimi - iIkeler'""U';éﬂi'a;r"ﬁ'éi'ér ve
i Ornek Olaylar. Ankara: Detay Yayincilik.
i Zencir, E. (2017). Restoran Yonetimi: Kavramlar ve Siirecler. (Akoglan Kozak, M. (edt.)). Ankara: Detay
| Yayincilik.

EVALUATION SYSTEM

SEMESTER STUDIES NUMBER ADDITIVE PERCENTAGE
Midterm Exam 1 40 |
S—
Total - 100
Achievement Ratio
forthevear . =}
Final to Success
Ratio 1 - 60
.......... Total L
WORKLOAD CALCULATION
Activity NUMBER WorkLoad Time Total Work Load (Hours)
(Hours) i
Participation (except exam week) 14 i 3 42
| Midterm Exam 1 6 6
| Final Exam 1 6 6
Individual Study for Midterm Exam 10 5 50
Individual Study for Final Exam 10 6 60
GENERAL TOTAL WORK LOAD TIME 164
ECTS CREDIT OF COURSE 2

Prepared by

Head of Dept.

Director

Assoc. Prof. Dr. Serif Ahmet DEMIRDAG

Assoc. Prof. Dr. Hakan AKYURT

Assoc. Prof. Dr. Oktay KARAMAN

Date of Arrangement: 26/03/2025

SIG

UR

e

ND SINK




GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
Dersin Verilis Sekli Yariyil T+U Saat AKTS
| Yuz ylze @ G Bahar 340 4
i Uzaktan (Online) [] iz o

Turizm igletmeciligi 5. YARIYIL

Dersin Adi Kat Hizmetleri Yonetimi -I-
Dersin ingilizce Adi | Housekeeping Management -I-
DersinB’i.ii Tirkge
Onkosul Dersleri -
Dersin Seviyesi Lisapns
Dersin Tiirii Sglgmeli

Dersin Koordinatorii |

Dersi Verenler

Dog. Dr. Serif Ahmet DEMIRDAG

| Dersin Yardimailari

Dersin Amaci

kazandinlmasi amacglanmaktadir.

Dersin Kisa igerigi

Dersin Ogrenme Giktilari

boliimiin gorevleri, isletmeler icin 8nemi, organizasyon yapist ve yiirttilen faaliyetlerle ilgili yeterliklerinin

0c-1 Otel isletmelerindeki kat hizmetleri bélimiiniin gérevlerini bilir.
| 6¢-2 Kisisel hazirlik ve is organizasyonlarini yapabilir.
0c¢-3 Otel isletmelerindeki kat hizmetleri faaliyetlerinin ylrGttlmesini saglar.
L 0C-4 Otel isletmelerindeki diger bolimlerle isbirligi ve koordinasyonu saglar.

Ogretim Yontemleri

Teorik

Olgme Yéntemleri

Vize ve Final sinavlari

DERS AKISI
] Hafta Konular -Kavnak}iigili Bolim |
1 Dersin ve Ders izlencesinin Tanedi ilgili Ders Kitabi :
2 Otel isletmelerinde Kat Hizmetleri Bélijmﬁnﬁn Tanimive Onemi ilgili Ders Kitabi
3 Kat Hizmetleri Bolimuniin Sorumluluk Alanlari . ilgili Ders Kitabi
s »Kat Hizmetle_ri Bolimiin Organizasyon Yapisi ve Gorevleri ilgili Ders Kitabi
5 Kat Hizmetleri B&limiin Organizasyon Yapisi ve Gérevleri (devami) | ilgili Ders Kitabi |
6 - Kat Hizmetleri Personelinin Ozellikleri, Sorumluluklari ve Kisisel Hijyen ilgili Ders Kitabi 1
7 Kat Hizmetleri Boliimiinde Personel isleri ilgili Ders Kitabi
8 Arasinav :
|9 Kat Hizmetleri Bsliimiinde Planlama ilgili Ders Kitab
?.16 IIIIIIIIIIIIIIII Kat Hizmetleri Bolimiinde Bilgi Akisi ilgili Ders Kitabs
---11 IIIIIIIIIIIIIIIIIIIIII | Kat Hizmetleri Bolimiinde Kontrol ilgili Ders Kitabi
12 Kat Hizmetl:eri éolumﬂnde Blitceleme | ilgili Ders Kitabi
13 Kat Hizmetleri Bélimiinde Kullanilan Malzemeler E ilgili Ders Kitabi
14 Kat Hizmetleri Bolumunde Temizlik (Odalar, Diéél;Alaniar ve Esyalar) ve Hijyen ilgili Ders Kitabi
. 15 Camagirhane ilgili Ders Kitabi
16 | Final Sinavi -




KAYNAKLAR

Ders Notu

Akoglan Kozak, M. (2023). Otel isletmelerinde Kat Hizmetleri Yonetimi. Ankara: Detay Yayincilik.

i
| Diger Kaynaklar

Aytemiz Seymen, O., Erdem, B. ve Karag6z Gul, M. (2017). Konaklama isletmelerinde Cagdas Kat Hizmetleri |

Yénetimi ( Ornek Kat Hizmetleri Otomasyon Moduld ). Ankara: Detay Yayincilik.
Diger ders materyalleri ve ders sunulari.

DEGERLENDIRME SISTEMI
YARIYIL iGi .. .
CALISMALARI SAYISI KATM XUZDES)
Ara Sinav 1 S | B =t 40
Toplam 100 B
Yil iginin Basariya
_Oraru |
: Finalin Basariya 60
Orani 1
3 Toplam 100
iSYUKU HESAPLAMA
Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam s Yiikii (Saat)
- Derse Katihm (Sinav haftasi harig) 14 3 42
Ara Sinav 1 6 6
| Yari Y1l Sonu Sinav 1 6 6
Ara Sinav icin Bireysel Calisma 10 5 50
Yari Yil Sonu Sinav igin Bireysel Calisma 10 6 60
- ———" . e
GENEL TOPLAM i$ YUKOD SAATI _ '| 164
DERSIN AKTS KREDISI | 4
= i NP . . M
Diizenleme Tarihi: 26/03/2025
’r'_
Hazirlayan Dog. Dr. Serif Ahmet DEMIRDAG i E KASE
Boliim Bagkani : Dog. Dr. Hakan AKYURT
Dekan/Mudur Dog. Dr. Oktay KARAMAN IMZA VE K /




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

' Method of Course Delivery Semester I T+U Hour et
Face to Face [X] _
| Fall X s 340 .
Distance (Online) [] all X spring [

:t:ll:.'t:d Department | . O— = —

Course Name

Kat Hizmetleri Yonetimi -1-

 Course Name in
| English

Housekeeping Management -I-

Language of the
Course

Turkish

Bachelor's Degree

Course Type

Elective

Course Coordinator

| Instructors of the
Course

Assoc. Prof. Dr. Serif Ahmet DEMIRDAG

Teaching Assistants
of the Course

This course aims to provide the students with the competencies related to the duties of this department

Z';E;:Lm af thie regarding guiding the execution of housekeeping activities in hotel establishments, its importance for

i establishments, organizational structure and the activities carried out.

| Short Course To provide general information about the organizational structure, units, activities carried out, documents |
| Content used, and relations with other departments of the housekeeping department in hotel establishments.

Learning Outcomes of the Course

Lo-1 Knows the duties of the housekeeping department in hotel establishments.
"LO—2 Can make personal preparations and business organizations.
.l._0—3 Ensures the execution of housekeeping activities in hotel establishments.
LO-4 B Provides cooperation and coordination with other departments in hotel establishments. N
_Teaching T e B
m::;z;iment Midterm and Final Exams
COURSE FLOW
| Week Topics Soun:ce{ Relevant" a |
i Section
i | Definition of the Course and Syllabus Relevant Textbook
, 2 Definition and Importance of Housekeeping Department in Hotel Establishments | Relevant Textbook
" 3 Areas of Responsibility of the Housekeeping Department | Relevant Textbook |
4 Organizational Structure and Duties of the Housekeeping Department Relevant Textbook ]
5 Organizational Structure and Duties of the Housekeei}lng Depanaent {conti;a;a)" Relevant Textbook
'6 Characteristics, Responsibilities and Personal Hygiene of Housekeeping Staff Relevant Textbook |
7 Personnel Affairs in the Housekeeping Department Relevant Textbook
."8 | Midterm Exam =
9 | Planning in the Housékeeping Department Relevant Textbook
0 Information Flow in the Housekeeping Department Relevant Textbook |
11 Control in the Housekeeping Department | Relevant Textbook
112 Budgeting in Housekeeping Department Relevant Textbook ,
_13 Mate;rials Used in the Housekeeping Department : Relevant Textbook ‘
14 Cleaning (Rooms, Other Areas and Items) and Hygiene in the HK Department Relevant Textbook !
Relevant Textbook |




SOURCES

il, M. [2017} Kanakiama I;ietmefermde Cagdas Kat
Other Sources Yonetrml ( Ornek Kat lemetlen Otomasyon Modiilii ). Ankara: Detay Yayincilik.

Pogn—e | Other_gg_q_r_gg_ materials and course presentations.

(Hours) : Total Work Load (Hours) .

Prepared by Assoc. Prof. Dr. Serif Ahmet DEMIRDAG SIGN E AND SINK
Head of Dept. Assoc. Prof. Dr. Hakan AKYURT
Director

Assoc. Prof. Dr. Oktay KARAMAN




GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BiLGILERI

Dersin Verilis Sekli Yariyil T+U Saat

AKTS

Yiz ylze &

3+0
Uzaktan (Online) |:| '

Giiz [X] Bahar []

5. YARIYIL

Turizm Isletmeciligi

|
|
|

| ilgili Birim Adi

| Dersin Adi Turizm isletmelerinde Proje Yonetimi

Dersin"ingilizce Adi | Project Management in Tourism Enterprises

' Dersin Dili Tirkee

5f-('jrl.kosul Dersleri - ]
Dersin Seviyesi Lisans
Dersin Turl secmeli

Dersin Koordinatorii

Dersi Verenler

Dr. Ogr. Uyesi Eray TURPCU

Dersin Yardimcilari

Dersin Amaci

Turizm enddistrisine ait yatinim projelerinin hazirlanmasi ve degerlendirilmesinin yani sira 6grencilere degisik

kurum ve kuruluslara proje hazirlamayi kavratmaktir.

Dersin Kisa icerigi

yonetimi, stirdiirilebilirlik, iletisim faaliyetleri, paydaslar ve sponsorluklar.

Dersin Ogrenme Ciktilari

0¢-1 Turizm yatinm projesinin ticari analizini (mikro diizeyde) yapabilir.

0¢-2 Turizm yatinm projesinin ulusal ekonomi agisindan analizini (makro diizeyde) yapabilir.
0¢-3 Proje hazirlarken analitik diisinme yetenegine sahip olur.

O(_;-d Proje hazirlama esnasinda karsilagabilecegi zorluklarla miicadele edebilir.

Ogretim Yontemleri

Teorik

Olgme Yontemleri

Vize ve Final simavlari

DERS AKISI B
Hafta Konular I&Iﬁynakfilgili Bolim
i1 Dersin ve Ders izlencesinin Tanimi ilgili Ders Kitabi
2z ) Proje Donguisii Yonetimi - Mantiksal Cerceve Yaklasimi ilgili Ders Kitabi
3 | Projelerde Zaman Yonetimi : ilgili Ders Kitabi
4 Projelerde Paydaslar ve Sponsorluk ilgili Ders Kitabi
5 Projelerde Biitge Yonetimi o ilgili Ders Kitabi
6 Projelerde Sirdiirilebilirlik ilgili Ders Kitabi
7 IIIIIIIIIIIII - Projelerde iletisim Faaliyetleri o _Ilgzll "[;ers Kitabi
| 8 AraSinav ) |
9 Projelerde Risk Yonetimi, Catisma Yonetimi ve Problem Cozme ilgili Ders Kitabi
110 Projelerde Proje Yonetim Yazilimlarinin Kullanimi g_hgili DEISK]tEbI .............
11 Projelerde Kalite Yonetimi llgili Ders Kitabi
l 12 Proje Yonetiminde izleme ve Kontrol ilgili Ders Kitabi
!13 Uluslararasi is Birliklerinde iletisim: Uluslararasilasma Network Kurma ve Projeler ilgili Ders Kitabi
14 Sosyal inovasyon Odakli Proje Gelistirme ilgili Ders Kitabi
15 Projelerde Sosyal Medya Yonetimi ve Web Analitik i ilgili Ders Kitabi
16 Final Sinavi T




KAYNAKLAR

Ders Notu Tascivd. (2023). Proje Y&netimi: Siirecten Sonuca Kapsamli Bir Rehber. Ankara: Detay Yayincilik.
Diger Kaynaklar | Akademik Yayinlar.
DEGERLENDIRME SISTEMI )
| YARIYIL iCi 2 .
|
CALISMALARI SAVISI KATKI YUZDES
Ara Sinav 1 40
Toplam 100
| Yil iginin Bagariya
| Orani
Finalin Basariya 60
Orani 1 e o e
! Toplam 100
iSYUKU HESAPLAMA
|
Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam s Yiikii (Saat)
| Derse Katilim (Sinav haftasi haric) 14 3 42
Ara Sinav 1 6 6
Yari Yil Sonu Sinav 1 6 6
| Ara Sinav icin Bireysel Calisma 10 5 50
Yari Yil Sonu Sinav i¢in Bireysel Calisma 10 6 60
GENEL TOPLAM i$ YUKU SAATI 164
DERSIN AKTS KREDISi 4

Diizenleme Tarihi: 26/03/2025
Hazirlayan : Dr. Ogr. Uyesi Eray TURPCU IMZA VE KASE C_},_\

Bolim Baskani : Doc. Dr. Hakan AKYURT iMzZA Vﬂ&f/x@

Dekan/Miidiir : Dog. Dr. Oktay KARAMAN IMZA VE KASE



GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
I ="
Method 'of Course " T+U Hour ECTS
B Delivery i
Face-to-Face E .
Fall Sprin 340 4
Distance (Online) [] BJ spring [
’._Related Department Name | Tourism Management 5" SEMESTER :
Course Name Turizm isletmelerinde Proje Yénetimi —_ 1
| Course Name in English Project Management in Tourism Enterprises R
| Language of the Course Turkish N
l Prerequisite Courses = I -
Course Level Licli L ]
Course Type Elective e g0, 4
| Course Coordinator -—
' Instructors of the Course Asst. Prof. Dr. Eray TURPCU ]
Teaching Assistants of the i
Course =N
| | iti r i n ating investment projects related to the tourism industry, the aim
' The Aim of the Course In addition to preparing and evalu g'm estme P 01‘  relk t Irisn ry
' is to teach students how to prepare projects for various institutions and organiatlon&_ e
_5 Logical framework approach to the project, time management in the project, budget management,
| Short Course Content quality management, social media management, sustainability, communication activities,
R == stakeholders, and sponsorships.

The student will be able to ccm_dugihe commercial analysi; of a t_msyi‘nvestmeri't__[;'n_‘aj_é_ég"{_a_ﬁl_i?

L LO-1 i
— | micro level). e R

| L0-2 fThe student will be able to analyze the tourism investment project from the perspective of the |
L e ___ | national economy (at the macro level). o
_| LO-3 e I_The student will develop analytical thinking skills while preparing a project.
| . The student will be able to overcome challenges the maﬁn&nterﬁri@t@p}gjéct preparation
__lprocess. o |
J| T e
S o) ———— |

Source/Relevant |
! Section

Definition o

= [REREVNETextbook

| Relevant Textbook |

ommunication Activities in Projects




SOURCES

| Lecture Notes

]

Tagcivd. (2023). Proje Yénetimi: Stirecten Sonuca Kapsamli Bir Rehber. Ankara: Detay Yaymc:llk

Lther Sources

Academic Publlcatlons

_EVALUATION SYSTEM

 SEMESTER STUDIES NUMBER I ADDIVEPERCENTAGE =~ |
T — |
| Mldterm Exam 1 o o
. Total !
- Achievement Ratio
 for the Year . s e |
' Final to Success 60 5
 Ratio | 1 o
| Total | . S |
| ST, e ——— — et epet bbbt et
__________________________________________________ e e =
Vinrs LoadiTirisé Total Work Load (Hours)
(Hours)
—— el |
3 42 !'
L N
6 6 '
.......................... e
6 { 6
Llndwldual Study for Midterm Exam 10 5 50 [
.............. e et ____,________._ B e |
A Indmdua! Study for Final Exam | 10 | 6 | 60 |
GENERAL TOTAL WORK LOAD TIME ‘ ] ] 164
| S — R St S I e —_
ECTS CREDIT OF COURSE l J [ 4
S S— —— ey NSNS (S SR S | —_— ] |
Date of Arrangement: 26/03/2025
Prepared by Asst Prof. Dr. Eray TURPCU SIGNATURE AND SINK q*ef_‘

Head of Dept.

Director

Assoc. Prof, Dr. Hakan AKYURT

Assoc. Prof. Dr. Oktay KARAMAN

SIGNATU

SIGNATURE AN



GIRESUN UNIVERSITESI

DERS TANITIM FORMU
DERS BILGILERI
""" Dersin Verilis Sekli Yariyil T+U Saat AkTS
Yz yuze Giiz [] Bahar 3+0 4

Uzaktan (Online) []

|Ig|[| Birim Adi Turizm isletmeciligi 6. YARIYIL [
Dersm Adl IIIIIIIIIIIIIIIIIII Kat Hizmetleri Yonetimi -II-
Dersin ingilizce Adi Housekeeping Management -li-
' Dersin Dili Tirkge
Onkosul Dersleri - - S .
| Dersin Seviyesi Lisans
i Dersin Tiiri i Se¢meli

Dersin Koordinatori |

Dersi Verenler

| Dog. Dr. Serif Ahmet DEMIRDAG

Dersin Yardimcilari

Dersin Amaci

[Bu derste, otel isletmelerinde kat hizmetleri faaliyetlerinin yiritiilmesine iliskin bu bélimiin gorevlerl

| isletmeler icin 6nemi, organizasyon yapisi ve yiiriitiilen faaliyetlerle ilgili uygulamalarin ve yeterliklerinin |

| kazandirimasi amaclanmaktadir.

Dersin Kisa icerigi

| Otel isletmelerindeki kat hizmetleri bélimiinde yiritilen faaliyetlerle ilgili olarak &grencileri uygulamall |
. olarak egitmek ve kat hizmetleri bslimiiniin gérev ve sorumluluklarinin 6grenilmesini saglamak. N

: Dersin Ogrenme Ciktilari

| 0¢1 | Otel isletmelerindeki kat hizmetleri béliminiin gérevlerini ve yiiriitiilen faaliyetleri bilir.

6C2 Kat hizmetleri bolimiinde kullanilan malzemeleri ve temizlik maddelerini tanir ve kullana-bi!ir.
| 0¢-3 Uygun tekniklerle konuk odalarinin yatak yapimini, dekorasyonunu ve temizligini yapabilir.
"Oc-a Otel isletmelerindeki diger bélimlerle isbirligi ve koordinasyon icinde gerekli raporlari hazirlayabilir. 4

| Teorik ve Uygulama

Vize ve Final sinavlan

_DERS AKIsI
?_Hafta Konular [ Kaynak/ilgili Bolun_1
[1 Dersin ve Ders izlencesinin Tanimi | ilgili Ders Kitabi
i2 Otel Isl.de Kat Hizmetleri Uygulamalar (veri ve 6nemini kavrama) . ilgili Ders Kitabr_
3 Otel isl.de Kat Hizmetleri Uygulamalani (pozisyonlari ve gorevleri 6grenme) ilgili Ders Kitabdl I
4 Otel isl.de Kat Hizmetleri Uygulamalari (pozisyonlari ve gorevierp ogrenme- devam} ilgili Ders Kitabi

5 Otel isl.de Kat Hizmetleri Uygulamalari (personel sorumluluklari) ilgili Ders Kitabi

6 Otel isl.de Kat Hizmetleri Uygulamalari (malzemeleri tanima ve kullanma) ilgili Ders Kitabi
7 Otel isl.de Kat Hizmetleri Uygulamalari (malzemeleri tanima ve kullanma) ilgili Ders Kitabi |
—8 Arasinav

9 Otelsl.de Kat Hizmetleri Uygulamalari (konaklama tiirlerini 6grenme) ilgili Ders kitabl

10 Otel i;Ld;E;t Hizmetleri Uygulamalari (oda cesitlerini 6grenme) ilgili Ders Kitabi B
11 Otel isl.de Kat Hizmetleri Uygulamalari (odalar, diger alanlar ve esyalarin temizligi) ilgili Ders Kitab} IIIIIIIIIIIIIIIIII
12 o Otel isl.de Kat Hizmetleri Uygulamalari (odalar, diﬁer alanlar ve egyalarin temizligi) wilgili Ders Kitabi

13 Otel isl.de Kat Hizmetleri Uygulamalari (odalar, diger alanlar ve esyalarin témizligi] ilgili DersmKitabl IIIIIIIII
14 Otel isl.de Kat Hizmetleri Uygulamalari (camasirhane islerini 6grenme ve uygulama) ilgili Ders Kitabi

15 Otel isl.de Kat Hizmetleri Uygulamalari [camaslrhane islerini 6grenme ve uygulama) : ilgili Ders Kitabi |
16 Fmai Sinavi —;




KAYNAKLAR

"Ders Notu Akoélan Kozak, M. (2023). Otel isletmelerinde Kat Hizmetleri Yénetimi. Ankara: Detay Yayincilik. _J
i Aytemiz Seymen, O., Erdem, B. ve Karagéz Gijul, M. (2017). Konaklama isletmelerinde Cagdas Kat Hizmetleri
| Diger Kaynaklar Yonetimi { Ornek Kat Hizmetleri Otomasyon Modiilii ). Ankara: Detay Yayincilik. |
' Diger ders materyalleri, ders sunulan ve uygulamalar. |

DEGERLENDIRME SiSTEMi

| YARIYILICi KATKI YOZDESi
_CALISMALARI ) S, I i o
Ara Sinav 1 ) 40 o _I
Toplam .
yil i¢cinin Basariya '
Orani e I
Finalin Basariya 60 i
Orani 1 b——— e e
[ Toplam | 100 - |
ISYUKU HESAPLAMA o o |
I !
| Etkinlik ! SAYISI Is Yiikii Siiresi (Saat) J Toplam s Yiikii (Saat) |

I Yari Yil Sonu Sinav

—

| Ara Sinav icin Bireysel Calisma

 P— -

Yan Yil Sonu Sinav icin Bireysel Calisma

e I e o
GENEL TOPLAM i$ YUKU SAATI

1 DERSIN AKTS KREDISi

........... e R |

Hazirlayan : Dog. Dr. Serif Ahmet DEMIRDAG iMZ, ASE
Bolim Baskani : Dog. Dr. Hakan AKYURT

Dekan/Mudiir : Dog. Dr. Oktay KARAMAN




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

' Semester | T+U Hour ]' ECTS
Face to Face [X] ) i |
i i 1l 4
| | Distance (Online) [] Fail [] spring [ || 30 .
- L |
lated ! |
Related Department | Tourism Management i 6 SEMESTER !
Name |77 | | i
| Course Name Kat Hizmetleri Yénetimi -1I-
' Course N in = e
En;!i:h A Housekeeping Management -II- |
L - g e g R =
]I (I.:aar:li,l:ge ot thie Turkish

| Teaching_Assi;anTs_ o
(of the Course

The Aim of the i

Course

i

i S| r_t"'Course

kel o S e — S A——
}E.Oi_ _________ o K ,’_"_‘_’_“‘ithe_q,'-_"f_ifsﬂ"ﬁﬂ”es of the housekeeping department in hotel establishments. |
I_LOZ__ __________ o J_ n use the mg_tEria_I_s and cleaning agents used in the house@ .............................................................. _l
| LO-3 | Can make beds, de 4

| Can prepare nec

Methods

gnizing and using materials)

oms, areas and furnitures)

itures)




SOURCES

| Lecture Notes Akoglan Kozak, M. (2023). Otel isletmelerinde Kat Hizmetleri Yénetimi. Ankara: Detay Yayincilik. ‘
Il Aytemiz Seymen, O., Erdem, B. ve Karagdz Giil, M. (2017). Konaklama isletmelerinde Cagdas Kat anmetlen

| Other Sources Yonetimi ( Ornek Kat Hizmetleri Otomasyon Modiilii ). Ankara: Detay Yayincilik. '
' ______ Other course materials, course presentations and training. |

_EVALUATION SYSTEM

SEMESTER STUDIES | NUMBER ADDITIVE PERCENTAGE
Midterm Exam 1 40
.......... TOtaI - 100 st
Achnevement Ratio
___fpr the Year 7
Final to Success i
Ratio 1 °0 .
L _ [ Total L |
WORKLOAD CALCULATION
i ‘ Work Load Ti
 Activity ‘ NUMBER m— "M Total Work Load (Hours) |

l" —

- Participation {except exam week)

| indlwdual Study for Midterm Exam

—

| Individual Study for Final Exam

Date of Arrangement: 26/03/2025

/f"“

Prepared by Assoc. Prof. Dr. Serif Ahmet DEMIRDAG SIG URE AND SINK

Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT

Director : Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE AN —



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BIiLGILERI

Dersin Verilis Sekli

Yariyil

T+U Saat |

AKTS

Yiiz yiize [
Uzaktan (Online) []

Giiz [X] Bahar []

3+0

ilgili Birim Ad

Turizm Isletmeciligi

7. YARIYIL

| Dersin Adi

Akademik Bilimsel Calisma

| Dersin ingilizce Adi

Academic Scientific Study

Dersin Dili Turkce
Onkosul Dersleri - ]
Dersin Seviyesi beans

| Dersin Tiirli Zorunlu

Dersin Koordinatori

Dersi Verenler

Dr. Ogr. Uyesi Eray TURPCU

Dersin Yardimcilar

| Dersin Amaci

amaclanmaktadir.

Bu dersle, akademik hayatta yapilan bilimsel c¢aligmalara iliskin uygulamali bilgiler verilmesi

' Dersin Kisa icerigi

calismalara genel bir bakis.

Akademik yazim kurallar, tez hazirlama bilgileri, makale ve bildiri hazirlama yontemleri, akademik

r Dersin Ogrenme Ciktilari

1 0C1 Akademik yazim kurallarini 6grenir,

;IEC-Z Akademik tez yazim ve sunum hakkinda bilgilenir. |
[ ﬁ(_;—3 Bilimsel makale hakkinda bilgi edinir. 4|
. 0c-4 Sosyal bilimler alaninda yazilmis akademik makaleleri degerlendirebilir. _i

| Ogretim Yéntemleri

[ Teorik

: Igme Yontemleri

Vize ve Final sinavlari

DERS AKISI
Hafta | Konular | Kaynak/ilgili Bélim |
Dersin ve Ders izlencesinin Tanimi | ilgili Ders Kitahi |
2 Bilim — Disiplin — Arastirma | llgili Ders Kitabi
3 Arastirma Yontemlerine Girig | ilgili Ders Kitabi
4 Arastirma Tasarnimi ilgili DersKitabi |
5 Nicel Arastirma Yéntemleri ilgili Ders Kitabi
6 Nicel Arastirma Yéntemleri ilgili Ders Kitabi
7 Nitel Arastirma Yéntemleri, ilgili Ders Kitabi
8 Ara Sinav
9 Veri Toplama ilgili Ders Kitabi
10 Veri Toplama ilgili Ders Ertabl
r---n Veri Analizi . ilgili Ders Kitabi .
2_12 Veri Analizi ! llgili Ders Kitaby I
! 13 Raporlama | ilgili Ders Kitabi |
L14 | Arastirma Etigi iIéiIi Ders Kitabi
‘15 Hakemli Dergi ve Konferans Yayimi ilgili Ders Kitab:
|16 Final Sinavi . ......




KAYNAKLAR

Diger Kaynaklar

Ders Notu

Sosyal Bilimlerde Turizm Alaninda Yazilmis Akademik Makaleler.

DEGERLENDIRME SiSTEMI
| YARIYIL iCi KATKI YUZDESi
| GALISMALARI L. E—— —

Ara Sinav 1 40

_ Toplam 100

Yil iginin Basariya

Oram . - -

Finalin Basariya 60

orame 1
' Toplam L. I

iSYUKU HESAPLAMA
I =.
; Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)

Derse Katiim (Sinav haftasi haric) 14 3 42

Ara Sinav 1 6 6

Yari Yil Sonu Sinav 1 6 6

Ara Sinav icin Bireysel Calisma 10 5 | 50

Yari Yil Sonu Sinav icin Bireysel Calisma 10 6 60

GENEL TOPLAM i$ YUKU SAATI 164
L DERSIN AKTS KREDISi i 4
| L |
Dulzenleme Tarihi: 26/03/2025

Hazirlayan Dr. Ogr. Uyesi Eray TURPCU IMZA VE KASE C"\a’—‘

Bolim Baskani :

Dekan/Mudiir

Dog. Dr. Hakan AKYURT

Dog. Dr. Oktay KARAMAN

IMZA VE KASE

IMZA VE KASE




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
T ]
i Methiod -of Course Semester T+U Hour ECTS
Delivery _‘
Face-to-Face [X] : 4
Fall Sprin 3+0
' Distance (Online) [] BJ spring (] |
.Related Department Name | Tourism Management 7t SEMESTER .
Course Name Akademik Bilimsel Calisma i
Course Name in English sl L
Language of the Course Turkish ]
Prerequisite Courses -
Course Level s L I |
 Course Type ool e oz
' Course Coordinator -
Instructors of the Course Asst. Prof. Dr. Eray TURPCU |

|' Teaching Assistants of the
!_Course

The Aim of the Course

academic life.

The aim of this course is to provide practical knowled

ge related to scientific studies conducted in |

Short Course Content

Academic writing rules, thesis preparation
and an overview of academic studies.

knowledge, methods of preparing articles and papers, |

earning Outcomes of the Course e o —‘
( Students will learn academic writing rules. [ - _:
'_-L.O-Z _They will gain knowledge about academic thesis writing and presenteﬂ:p‘ - t ..... __|
" LO-3 They will acquire information about scientific articles. R - -
[ LO-4 | They will be able to evaluate academlc articles written in the field of social sc:ences - _

Teachmg Methods

;' Theoretical

! Measurement Methods

f Midterm and Final Exams

! Source/Relevant |‘
' | Section

| ' Definition of the Course and and Course Syllabus

|Sc:ence Discipline - Research

| Relevant Textbook

Introduction to Research Methods

RESearch Design

Quantitative Research Methods

_ Releuant Textbook

Quantitative Research Methods I Relevant Textbook |
| 7 - Qualitative Research Methods .I_._PRetevant Te;l_)ook .......... |
L'—a """"" = 7 T~ — ‘_— .............. o _:
1_9_ __________ o Data Collection | Relevant Textbook N
10 | Data Collection Relevant Textbook |
r JT .................. [ Data Analysis o
l 12 - o Data Analysis
O
[' 14 Research Ethics
|_1:5 _____ - Peer-Reviewed Journal and Conference Publication
l16 | Final Exam




SOURCES

;Kozak M. {2021} Blhmsel Arasttrma'Tasarlm Yazim ve Yaylm Teknlklen Ankara Detay Yaymcrllk

| Lecture e Notes

| for the Year
| Final to Success
Ratlo _ 1

' Work Load Time
(Hours)

Total Work Load (Hours) :

Date of Arrangement: 26/03/2025

Prepared by Asst Prof. Dr. Eray TURPCU SIGNATURE AND SINK & .-.,

Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT SIGNATURE AND S|

Director ; Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE AN



GIRESUN UNIVERSITES|
DERS TANITIM FORMU

DERS BILGILERI
| Dersin VerilisSeki | varys | [
| : — p f— i
| |
i Yz yiize [X] —— |
J Uzaktan (Online) [] [ Giiz 4 Bahar []
| | | .
| ilgili Birim Ad | Turizm isletmeciligi | 7. YARIYIL ’ .
| Kiiltdrel Miras ve Turizm

e B = o |
I Dersin Tiirii Eegmefi
i et e bl B = T |
1 Dersin Koordinatérii I |
i Dr. O

ersin Yardimailar j - '
] Turkiye'nin arkeolojik varliklarinin, kiiltiirel miras ve sanat degerlerinin farkina variimas: ve bu varliklarin
| Dersin Amaci | ulusal ve uluslararasi turizme acilmasi hakkinda bilgi edinir.
—

Dersin Kisa icerigi

L

| Dersin Ogrenme Ciktilar

| 0¢-1 | Tarkiye’de turizm alaninda kiiltiirel mirasin 6nemini kavrar.

N S — et kUt e S
1 0¢-2 | Tuirki

| Kaynak/itgil B51m |

' llgili Ders Kitab

! SRS -

| ilgili Ders Kitaby |

‘

Kiiltir Merkezleri

e e i . ST H

I Gelenek ve Gorenekler

_ rdirilebilir Pazarlanmas
| 15 I Degisen Diinyada Kiiltiirel Mirasin Siirduriilebili
Nt B YT T YOI RUTUe Mira — e
ll 16 - Final Sinavi |




KAYNAKLAR

| Glimiis, M., & Dilek, S. E. (2020). Kiltiirel Miras ve Turizm (Disiplinlerarasi Yaklasim). Ankara: Detay
Ders Notu i
| Yayincilik.
I Aktas Alan, A. & Kokmen Seyirci, H (2024). Multidisipliner Perspektiften Kiiltlirel Miras. Ankara: Detay :
Diger Kaynaklar |
3 [Yaymelib: . . . 00— ey 1

DEGERLENDIRME SISTEMi

YARIYILICI i KATKI YOZDESi
_S;_ALISMALARI SAYISI
| Ara Sinav 1 40
Toplam 100
Y1l iginin Bagariya
Oram
Finalin Basariya 60
Orani |
Toplam o0
iSYUKU HESAPLAMA
Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katiim (Sinav haftas: harig) 14 3 42
| Ara Sinav 1 6 6
Yari Yil Sonu Sinav 1 & 6
' Ara Sinav icin Bireysel Calisma 10 5 50
Yari Yil Sonu Sinav i¢in Bireysel Calisma 10 6 60
GENEL TOPLAM i$ YUKU SAATI 164
DERSIN AKTS KREDISi 4

Diizenleme Tarihi: 26/03/2025

Hazirlayan : Dr. Ogr. Uyesi Eray TURPCU IMZA VE KASE C-/Er/

Bolim Baskani : Dog. Dr. Hakan AKYURT

Dekan/Mudiir : Dog. Dr. Oktay KARAMAN IMZA VE KASE




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

MEthOd,of Course Semester T+U Hour | ECTS
Delivery .
Face-to-Face [X]
; ; F ri +0 4
Distance (Online) [] all B spring [] 3 |

' Related Department Name

Tourism Management 7h SEMESTER

Course Name

Kiltiirel Miras ve Turizm

Cultural Heritage and Tourism

l Language of the Course

Turkish

| Prerequisite Courses

Course Level

Bachelor's Degree

| Course Type

Elective

F
| Course Coordinator

| Instructors of the Course

Asst. Prof. Dr. Eray TURPCU

Teaching Assistants of the

| The Aim of the Course

The awareness of Turkey's archaeological assets, cultural heritage, and artistic values is raised, and

| Short Course Content

information is gained about opening these assets to both national and international tourism.

Tangible Cultural Heritage, Intangible Cultural Heritage, Archaeological Assets, Fine Arts, The Effects |

i of Tourism on Cultural Heritage |

: Learning Outcomes of the Course

LO-1

7 Understands the importance of cultural heritage in tourism in Turkey.

Ensures the recognition of Turkey's archaeological assets and artistic values.

Understands cultural heritage within a historical and cultural context.

Raises awareness about the protection of cultural heritage values.

: Teaching Methods

i Theoretical

. Measurement Methods

Midterm and Final Exams

| COURSE FLOW
'_I—H Definition of the Course and Syllabus Relevant Textbook
2__. The Relationship Between Cultural Heritage and Tourism Relevant Textbook
'_3 The Effects of Tourism on Cultural Heritage Relevant Textbook
:l Cultural Heritage Tourist and Its Typology | Relevant Textbook
i5 Protection of Cultural Heritage in National and International Policies Relevant Textbook
;5 Tangible Cultural Heritage Relevant Textbook
7 ...... R Intangible Cultural Heritage | Relevant Textbook
8 Midterm Exam d |
9 Cultural Centers Relevant Textbook
II Traditions and Customs Relevant Textbook .
1 Archaeological Assets Rerevant"Textbciok .
112 Fine Arts Relevant Textbook
13 Sustainable Tourism and Cultural Heritage Management | Relevant Textbook
14 Marketing the Past Today: Sustainable Marketing of Cultural Heritage Relevant Textbook
]__5 Sustainability of Cultural Heritage in a Changing World: The Impact of . Relevant Textbook
o Technology
|16 Final Exam ]




'SOURCES

Lecture Notes

Yayincilik.

Giimiis, M., & Dilek, S. E. (2020). Kiiltiirel Miras ve Turizm (Disiplinlerarasi Yaklagim). Ankara: Detay i

LOther Sources Yayincilik.

Aktas Alan, A. & Kokmen Seyirci, H (2024). Multidisipliner Perspektiften Kiiltlirel Miras. Ankara: Detay

EVALUATION SYSTEM

SEMESTER STUDIES NUMBER ADDITIVE PERCENTAGE . |
| Midterm Exam 1 40 e J
- Total 100 ) |

Achievement Ratio

for the Year |

sz'|l to Success 60
Ratio 1 |

Total 100

WORKLOAD CALCULATION
Activity NUMBER Wor?::::;r froe Total Work Load (Hours)
. .Participation (except exam week) 14 3 42 Il
._l..;i.idte S ) P 6 ................
| Final "Exam 1 6 6
m.l.;;ividual Study for Midterm Exam 10 5 50
Individual Study for Final Exam 10 6 60 |
GENERAL TOTAL WORK LOAD TIME 1;4
ECTS CREDIT OF COURSE : 4

Prepared by

Head of Dept.

Director

Asst Prof. Dr. Eray TURPCU

Assoc. Prof. Dr. Hakan AKYURT

Assoc. Prof. Dr. Oktay KARAMAN

Date of Arrangement: 26/03/2025

SIGNATURE AND SINK {2/_

SIGNATURE AND e



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BIiLGILERi

Dersin Verilis Sekli Yariyil T+U Saat AKTS
Yiiz yize [ N
Giiz Bahar 340 4
Uzaktan (Online) [] I O
ilgili Birim Adi Turizm isletmeciligi 7. YARIYIL
Dersin Adi Ozel ilgi Turizmi

Dersin ingilizce Adi | Special Interest Tourism

Dersin Dili Tiirkge

Onkosul Dersleri -

Dersin Seviyesi e
Dersin Tiirii i -

Dersin Koordinatérii | -
Dersi Verenler Dr. Ogr. Uyesi Eray TURPCU

Dersin Yardimcilari | -

Bu dersin amaci, &grencilerin 6zel ilgi turizmine yonelik ayirt edici kavramlar 6grenmesi, bu kapsamda
Dersin Amaci strateji ve politikalan anlama becerisini kazandirma ve Tiirkiye'deki mevcut ve potansiyel alternatif turizm
tirlerini 8grenmelerini saglamaktir.

Bu ders, Ogrencilere &zel ilgi turizmi kapsaminda alternatif turizm tirleri, yeni turist egilimleri ve
gelistirilebilir yeni turizm cesitlerinin 6gretilmesine rehberlik etmektedir.

Dersin Kisa icerigi

Dersin Ogrenme Ciktilar:

!' 0c-1 Ozel ilgi turizmine yénelik temel kavramlari bilir. '
LOCZ Ozel ilgi turizminin zellikleri ve alternatif turizm tirlerini bilir. _}
[___91;-3 Turist tipolojisini ve yeni turizm egilimlerini bilir. - _I
' 0¢-4 Ozel ilgi turizmi kapsaminda Tiirkiye'deki meveut imkanlart bilir ve potansiyeli degerlendirebilir. ,
[ ﬁérétim Yéntemleri | Teorik .
i_f)_l;me Yontemleri | Vize ve Final sinavlan - —
_DERS AKIS|
Hafta Konular | Kaynak/ilgili Bslim |
1 Dersin ve Ders izlencesinin Tanimi ilgili Ders Kitabi 1
2 Ozel ilgi Turizmine Girig ve Tarihsel Geligimi ilgili Ders Kitab |
_3 Ozel ilgi Turist Motivasyonlari ve Tipolojisi ilgili Ders Kitabi B
4 Ozel ilgi Turizminin Ozellikleri ve Cesitleri iigili Ders Kitabr
g Ozel ilgi Turizminin Ozellikleri ve Cesitleri (devami) ilgili Ders Kitabi
6_ Ozel ilgi Turizminin Ozellikleri ve Cesitleri (devami) ilgili Ders Kitabi
7 Ozel ilgi Turizmi ve Nis Pazarlama L llgili Ders Kitabi |
g r—— | ..........
9 Doga Temelli Ozel ilgi Turizmi ilgili Ders Kitabi l
10 Doga Temelli Ozel ilgi Turizmi (devami) ilgili Ders Kitabi _|
(11 Kiiltir Temelli Ozel ilgi Turizmi ilgili Ders Kitabi
|12 Kiltir Temelli Ozel ilgi Turizmi (devami) ilgili Ders Kitabr i
_T3 Saglk Temelli Ozel ilgi Turizmi | ilgili Ders Kitabi
14 Saglik Temelli Ozel ilgi Turizmi (devam) '[ ilgili Ders Kitab: _T
'__;__5_ Ozel ilgi Turizminin Gelecegi j‘ﬂn Ders Kitabi T
a6 [riatsnow i..______.___...




_KAYNAKLAR

' Ders Notu Yayl, A. ve Suriicti, O. (2016). Ozel ilgi Turizmi. Ankara: Detay Yayincilik.

| Diger Kaynaklar

Akoglan Kozak, M. ve Bahge, A. S. (2012). Ozel ilgi Turizmi. Ankara: Detay Yayincilik.
Diger ders materyalleri ve ders sunulari.

|2 N R 1Y WENIP BRI Pl it = el

DEGERLENDIRME SiSTEMI

 YARIYIL iCi KATKI YUZDESI
| GALISMALARI SAYISI
Ara Sinav 1 a0
Toplam 100
Yil i¢inin Basariya
Orani
Finalin Basariya 60
Orani N |
l_ Toplam 100 3
iISYUKU HESAPLAMA
Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katilim (Sinav haftasi haric) 14 3 42
- Ara Sinav 1 6 6
Yari Yil Sonu Sinav 1 6 6 '
| Ara Sinav icin Bireysel Calisma 10 5 50 ;
| Yari Yil Sonu Sinav icin Bireysel Calisma 10 6 60
| GENEL TOPLAM is YUKU SAATI
164 |
| . = - =
DERSIN AKTS KREDISi 4 |
IS | I | S T —

Hazirlayan : Dr. Ogr. Uyesi Eray TURPCU
Bolum Baskan : Dog. Dr. Hakan AKYURT
Dekan/Mudiir : Dog. Dr. Oktay KARAMAN

Duzenleme Tarihi: 26/03/2025

iMZA VE KASE Q%

IMZA VE KASE s



GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

| Related Department Name

Method of Caurse Semester T+U Hour | ECTS
Delivery i
Face-to-Face E .
Fall Sprin 3+0 4
Distance (Online) [] B spring L]
Tourism Management 7t SEMESTER

Course Name

Ozel ilgi Turizmi

Course Name in English

Special Interest Tourism

Language of the Course

Turkish

rerequisite Courses

| Course Level

Bachelor's Degree

Course Type

Elective

Course Coordinator

Instructors of the Course

Asst. Prof. Dr. Eray TURPCU

Teaching Assistants of the

The aim of this course is to enable students to learn the distinctive concepts of special interest |
tourism, to gain the ability to understand strategies and policies in this context, and to learn the
current and potential alternative tourism types in Tirkiye.

This course guides students in teaching alternative tourism types, new tourist trends and new
tourism types that can be developed within the scope of special interest tourism.

[ Learning Outcomes of the Course

Knows the basic concepts of special interest tourism.

[ LO-1 i
T B ——— e ittt el o
' LO-2 Knows the characteristics of special interest tourism and alternative tourism types. !
L0-3 Knows tourist typology and new tourism trends. - |
[ G Knows the existing opportunities in Tirkiye within the scope of special interest tourism and can |
| evaluate the potential.

fTeaching Methods : Theoretical o

| Measurement Methods

Il Midterm and Final Exams

COURSE FLOW

Week | Topics | Source/Relevant |
[ e — (Section
1 Definition of the Course and Syllabus [ Relevant Textbook |
2__ Introduction to Special Interest Tourism and Its Historical Development _ |. Rglevantﬁt!ﬂ —l:
3 Special Interest Tourist Motivations and Typology  Relevant Textbook |
4 Chara_cteristics and Types of Special Interest Tourism | Relevant Textbook ]|
|5 Characteristics and Types of Special Interest Tourism (continued) | Relevant Textbo;ok 4
6 Characteristics and Types of Special Interest Tourism (continued) | Relevant Textbook
7 Special Interest Tourism and Niche Marketing ' Relevant Textbook |
'i ______ Midterm Exam l l
19 Nature-Based Special Interest Tourism | Relevant Textbook |
10 Nature-Based Special Interest Tourism (continued) Relevant Textbook |
_11 Culture-Based Special Interest Tourism Relevant Textbook .
[_E _ Culture-Based Special Interest Tourism (continued) | Relevant Textbook |
13 Health-Based Special Interest Tourism |i Relevant Textbook
114 | Health-Based Special Interest Tourism (continued) Relevant Textbook |
I 15 'The Future of Special Interest Tourism

! Final Exam




SOURCES o
Lecture Notes Yayl, A. ve Suriict, O. (2016). Ozel ilgi Turizmi. Ankara: Detay Yayincilik.

Akoglan Kozak, M. ve Bahge, A. S. (2012). Ozel ilgi Turizmi. Ankara: Detay Yayincilik.
Other Sources . .
Other course materials and course presentations.

EVALUATION SYSTEM ) —
| SEMESTER STUDIES NUMBER ADOARIVE PERCENTAGE. @ o
| Midterm Exam . 4 _0_
Total 100
| Achievement Ratio

forthevyear |

Final to Success 60

Ratio B L 1

Total 100
WORKLOAD CALCULATION
i
W .
Activity NUMBER orkloadTime | o | Work Load (Hours)
(Hours)

Participation (except exam week) 14 3 42
| Midterm Exam 1 6 6

Final Exam 1 6 6

Individual Study for Midterm Exam 10 5 E 50

Individual Study for Final Exam 10 6 60
! GENERAL TOTAL WORK LOAD TIME
164
l ECTS CREDIT OF COURSE 4
.......... i |

Date of Arrangement: 26,/03/2025

Prepared by Asst Prof. Dr. Eray TURPCU SIGNATURE AND SINqu—f—-

Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT

Director : Assoc. Prof. Dr. Oktay KARAMAN




GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
Detsin Verills jekli “ Yorpd ss | ) ool - N N
Yiz yiize [ i
Uzaktan (Online) [] Giz[X] Bahar[ ] = 340 a

ilgili Birim Adi Turizm Isletmecilig 7. YARIVIL

Dersin Adi Turizmde Orgiitsel T e e e N
Dersm_lr;mzce_Adl _-E;;agl_za_tlgr-l_él__ﬁehawor in Tc_i_u e SO
I;ersm Dili Tirkce

OmosiiDeislest, - e —
-Ders:n Sev;vegl. i ngr; N

DEI’SII‘I Turu i zorunlu e i i
De_rs_m Koordinatérii .

DersiVerenler _ Or. O Uyesibray TURPCY S —_— |
De_r;n ';'a_rdnm;[;n B el N e e =

Dersin Amaci Turizmde orgiitsel davranisin onemml kavramak ve gallsanlarm davransslanm anlamak.

Turizm Sektoriinde Orgiitsel Davramig Kavrami, Birey ve Grup Davranlslarl Orglit Kiiltiirg, Motwasyon
Kavrami ve Kuramlari, Onderlik Kavram ve Onderlik Kuramlari, iletisim, Catisma ve Yonetimi, Stres ve
| Yonetimi, Yeniden Yapilanma, Takim Calismasi ve Etkili Takimlar, Orgiitsel Ogrenme ve Orgiit Gelistirme,
Zaman Yénetimi, Etik ve Sosyal Sorumluluk.

kDersin ﬂ%renme Clktlian

0(}1 .................... %:;Ii.naﬁg.;_;nde..b_@_u@ d;rm te;n_el..a_m.;;sm ___________ = E—— S|
E)C-Z ) Turizm sektoriinde calisanlarin performanslarin arttirmaya yonelfk olarak neler yapabllecegml bl[lr

oe3 = S | § ﬂ;.z;E@u;nEZn;.{a;, ra;is;l;a_nlar_ ............................................................................ e
0c-4 . Turizm Grgiitlerinde basan _tsl_rz_s_e.rﬂs.erlsi_a!@mz.Eys_'_f,‘z.'sm_ﬁx!_ris.dﬁ_ _______________________ -

bgretlm Yontemlen ~ Teorik

_ Kaynak{ Hgili Bo!bm

1 _____ o ___Dersm ve Ders Izlencesmm Tanmimi . - Ilgili Ders Kitabs
2 _ B ] T;nzm—Se_kt;rE:ae Orgutsel Davrams, Kavr;ﬁ':lar ve B-JHIIReI Ten;lle_n IIIII D Il_glfl_[iers Klta_b!
3 ______ ) - :___Turrzm Sektoriinde Birey ve Grup Davramglan | ilgili Ders Kitab
I ——p Turﬁrﬁemorﬁ,dea@@ﬁug ....................... See—y P O 1 :@m D; rs EltaBl ......... _
5 A ,. Tur:zm Sektériinde Motivasyon Kavramu ve Kuramlarl . _. ilgili Ders Kitabi
&6 ~ Turizm 'é;i?;&';@dmm;u_&naen.k"'E}AFm_'_  iglivenkrn
7 Tunzm Sektoriinde iletigim _ _: Ilgllr Ders Kitabi
E;_ S Aras_;; ........................... P e = S e —
9 Turlzm Sektdriinde Catisma ve Yénetimi ilgili Ders Kitaby
0 TL;?;Ea{Eéﬁamﬁégmt';n_éﬁ - - | llgiliDers kitabr
11 - - Turizm Sektériinde Yeniden Yapilanma ilgili Ders Kitab
12 Turizm Sektdriinde Takim Cahsmag ve Etkili Tal kmlar [ ilgili Ders Kitabr
_13 _______ o , Turrzm Sektoriinde Orgiitsel Ogrenme ve Orgut Gehstarme . ilgili Ders Kitab)
i4 - TLmzm Sekt(;t:ilf;d_e}aman Yo_n;t_rﬁ: IIIIIIIIIIIIIIIIII R : ﬁglh Der;(ltabl ]
15 o _'_E{_nzm :.Self_torun:ldg" Etik ve Susyal Sorumlufuk - N flgrll Ders KJtBbI

16 Final Sinawi



KAYNAKLAR
Ders Notu

Diger Kaynaklar Yayincilik.

DEGERLENDIRME SiSTEMI

YARIYIL iCI
CALISMALARI )

Ara Sinav : 1

yil iEinin Basariya
Oranmi

Finalin Basariya
Orani 1

ISYOKU HESAPLAMA

Etkinlik SAYISI

Dersé K;thl.hm (Stnav haftasi haric)
Ara Sinav 1
| ;’a;l Yil Scul'\u S-II'IBV | 1

Ara Sinav Icm Bireysel Calisma
Yari Yil Sonu Sinav I_g:n BIT:VS€| {;.ahg;m_*na -
GENEL TOPLAM l$ YUKU SAATI

DERSIN AKTS KREDISI

Hazirlayan Dr. Ogr. Uyesi Eray TURPCU

Bolim Baskani :

Dog. Dr. Hakan AKYURT

Dekan/Miidiir Dog. Dr. Oktay KARAMAN

| Sekmen, A. (2013). Orgiitsel Davranis. Ankara; Detay Yaymml:k

Ehtiyar, R. & Aksu, A.. (2021) Turizm Isletmelen Perspektlfnden ORGUTSEL DAVRANI$ Ankara: Detay

KATKI YUZDESI

—

Toplam o i
60

Toplam 100

is Yiikii Siiresi (Saat) Toplam Is Yiikii (Saat)

6 6
el 5 - L -
5 | 50
- . P =
_ =l 164
4

Dazenleme Tarihi: 26/03/2025

IMZA VE KASE Cb_,,_

IMZA VE KASE

IMZA VE KASE



Related Department

Name

Course Name
Course Name in
English

Language' ni‘”tl:!e_ -

Course

Prerequ|5|te Courses !

Course Level

Course Type

Course Coordmator

Instructors of the
Course

Teaching Assistants

of the e Course

The Aim o-f-the -

Course

Short Course
Content

L0-1
10-2
10-3
-

Teachmg Methods

Measurement
Methods

COURSE FLOW
Week

B WN e

Wil Nl n

=
o

GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

Method of Course Delivery Semester | T+U Hour
' Face-to-Face X
Distance (Online) [] Fall X spring [] 3+0

7. SEMESTER

Tourism Management
Turizmde Orgiitsel Davranis

! Organizational Behavior in Tourism

Bachelor S Degree

Mandatory

Asst. Prof. Dr. Eray TURPCU

Turkish

employees

The Concept of Organizational Behavior in the Tourism Sector,
Organizational Culture, The Concept of Motivation and Theories, The Co

| Theories, Communication, Conflict and Management, Stress and Man

"and Effective Teams, Organizational Learning and Organizational Deve

- and Social Responsibility.

orga mzatfons
Dfs{rngmsh the types of behavior reqmred for s succes

s in tourlsm orgamzat!ons

Theoretlcal

Midterm and Final Exams

Defmmon of the Cnurse and Syllabus

Orgamzatlonal Behavlor in the Tourism Sectcr Concepts and Sr:fentff“c Foundatrons

|nd|v|dual and Group Behaviors in the Tounsm Sector

Orgamzat:onal Culture in the Tourlsrn Sector

H Confllct and Management in the Tourlsm Sector

I Stress and Manasamant in tha Tacoio e .

] Source/Relevant

Sectlon

Releva nt Texttlnok
Relevant Textbunk
Relevant Textbnok
Relevant Texthook

Relevant Textbook

Relevant Textbook

Relevant Textbnok

' Relevant Textbook

Individual and Group Behaviors,
ncept of Leadership and Leadership
agement, Restructuring, Teamwork
lopment, Time Management, Ethics



12 ' Teamwork and Effective Teams in the Tourism Sector Relevant Textbook

.13 Organizational. Learning and Organizational Development in the Tourism Sector _ Relevant Textbook
14 Time Management in the Tourism Sector S ".:JBG?V?M Textbook_
15 Ethics and Social Responsibility in the Tourism Sector Relevant Textbook
ie - Final Exam -
SOURCES = .
Lecture Notes Sékmen, A. (2013). Orgiitse! Davranis. Ankara: Detay Yayincilik.

'Ehtiyar, R. & Aksu, A.. (2021).Turizm isletmeleri Perspektifinden ORGUTSEL DAVRANIS. Ankara: Detay

Other Sources

Nayincriic

'EVALUATION SYSTEM

ADE)IT[VE PERCENTAGE

SEMESTER STUDIES - NUMBER
Midterm Exam . . 1] - _40
Total 100
Achievement Ratio
for the Year
Fina.l to Success 60
Ratio — S S N | —
Total 100
WORKLOAD CALCULATION
dTi
Activity NUMBER WoLosdTinE |0 o i (Hours)
(Hours)
Participation (except exam week) 14 3 42
Midterm Exam 1 | 6 6
Final Exam 1 6 6
individual Study for Midterm Exam 10 5 50
Individual Study for Final Exam 10 6 60
GENERAL TOTAL WORK LOAD TIME 164
ECTS CREDIT OF COURSE 4

Date of Arrangement: 26/03/2025

Prepared by : Asst. Prof. Dr. Eray TURPCU SIGNATURE AND SINK < —

Head of Department:  Assoc. Prof. Hakan AKYURT SIGNATURE AND SINK

Director : Assoc. Prof. Oktay KARAMAN SIGNATURE AND SINK



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
[ Dersin Verilis Sekli Yariyil T+U Saat AKTS
Yz yize [X] ..
Giliz Bahar 3+0 4
Uzaktan (Online) [] X [ i
................... . — s}
ilgili Birim Adi Turizm isletmeciligi 7. YARIYIL |
Dersin Adi Turizm Sosyolojisi '
Dersin ingilizce Ads | Tourlsm Sociology
Dersin Dili Tekee e
Onkosul Dersleri S S e !
' Dersin Seviyesi i S B
Dersin Tiird el
Dersin Koordinatéri | -
Dersi Verenler Dr. Ogr. Uyesi Mehmet Ali GENIS
Dersin Yardimcilan | - L
.D inA Bu dersin ile, 6grencilerin Turizm sosyolojisinin temel kavramlarinin kavratilarak, modern sosyoloji
S kuramlarini kavrayabilmeleri amaglanmaktadir. .
[ . T Sosyolojinin konusu ve genel amaglari, Tiirkiye'ye gelen turistlerin bazi toplumsal dzellikleri, Sosyolojinin i
Dersin Kisa Igerigi . |
L turizm olayina yaklagimi. ]

f Dersin Ogrenme Ciktilari |.

; 0¢-1 Turizm sosyolojisi olay, yaklasim ve bulgularini belirlemek, |
= !
1 O¢-2 Uluslararasi turizmin sosyal bilimlerde durusunu belirlemek
__I 0c-3 | Turist deneyimlerini analiz etmek

L 0¢-4 | Kiltdr karstlastirmas, sosyal farkliliklar, cinsiyetleri ve aralarindaki iliskileri ifade etmek

' Ogretim Yontemleri | Teorik

 Olgme Yéntemleri | Vize ve Final smavlar

DERS AKISI
Hafta Konular
11 Dersin ve Ders izlencesinin Tammi | llgili Ders Kitabi .
i Sosyolojinin Tanimi ve Konusu, Sosyolojinin Genel Amaglan i ilgili Ders Kitabi .
3 IIIII ' Sosyoloji ve Diger Bilimler, Sosyolojide Yontem ve Kullanilan Teknikler ilgili Ders Kitabi T
__4 Toplumsal Yapi ve Toplumsal liskiler, Toplumsal Degisme ilgili Ders Kitabi —i
|s ?:Ergllcg:mn Turizm Olayina Yaklasimi, Turizmin Topluma Etkilerini Belirleyen Temel . ilgili Ders Kitabi

6 Turizmin Ekonomik Etkileri, Turizmin Fiziksel Etkileri, Turizmin Sosyo-Kiiltiire| Etkileri | ilgili Ders Kitabi
7 Turistler Arasindaki iliskilerin Boyutlari, Turizm iletisimi ve Etkilesimdeki Kiltarler | iléili-.l.ZEKitabJ _—
8 Arasinav I
9 Turist-Yerel Halk Karsilasmalarinin Boyutlari, Turizmde Siirdtrdlebilirlik Yaklagtim ilgili Ders Kitabi
110 Turizmde Yeni Bir Anlayis olarak Turizm Etigi I iigili Ders Kitabi
11 Kiiltiir ve iletisim, Toplumsal Kategoriler ve Kalip Yargilar | ilgili Ders Kitab ﬁ
.12 Tirk Toplumunun Bos Zaman ve Tatil Etkinliklerinin Sosyolojik Nitelikleri ilgili Ders Kitaby !
'13 Turk Toplumunun Bos Zaman ve Tatil Etkinliklerinin Sosyolojik Nitelikleri " | ilgili Ders Kitabi l
14 | Tirkiye'ye Gelen Turistlerin Bazi Toplumsal Ozellikleri | ligili Ders Kitabr
[TS IIIIII !l Tirkiye've Gelen Turistlerin Bazi Toplumsal Ozellikleri Iﬁg'rli Ders Kitabi '
6 1 J




KAYNAKLAR

: Ders Notu

Avcikurt, C. (2023). Turizm Sosyolojisi Genel Ve Yapisal Yaklagim. Ankara: Detay Yayincilik.

Yardimci kitap ve diger kaynaklar

YARIYIL Ci KATKI YUZDESi
_CALISMALARI savi»
| Ara Sinav 1 40
' Toplam 100
Yil iginin Basariya
Orani
Finalin Basariya 60
Orani 1
Toplam 109

iSYUKU HESAPLAMA

Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katilim (Sinav haftasi haric) 14 3 2
Ara Sinav 1 6 6
:an Yil Sonu Sinav 1 6 E 6
IAra Sinav igin Bireysel Calisma 10 5 50
. Yart Yil Sonu Sinav icin Bireysel Calisma 10 6 60 i
| GENEL TOPLAM i$ YUKO SAATI . | 164
DERSIN AKTS KREDISI | | |I p

Hazirlayan

Boliim Baskani : Dog. Dr. Hakan AKYURT

Dekan/Mudiir

Dog. Dr. Oktay KARAMAN

Dr. Ogr. Uyesi Mehmet Ali GENiS

iMZA VE K

IMZA VE

IMZA VE KAS e




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
. ! !
Method of Course Delivery Semester T+U Hour | ECTS |
Face to Face [] Fall ] spring [] 3+0 4
Distance (Online) []
:elated Department Tourism Management 7th SEMESTER
ame ............. —

Course Name Turizm Sosyolojisi

Course Name in

Tourism Sociolo
| English o BY

| Language of the
Course

Turkish

Prerequisite Courses

Course Level Bachelor's Degree

Course Type Elective

Course Coordinator

Instructors of the

Asst. Prof. Dr. Mehmet Ali GENiS
Course

Teaching Assistants
of the Course

This course aims to enable students to understand the basic conc

epts of Tourism Sociology and grasp

I_E_ourse ‘modern sociology theories.
' Short Course The subject and general objectives of Sociology, some social characteristics of tourists visiting Turkey, and
| Content Sociology's approach to the tourism Ui L

' Learning Outcomes of the Course
| Determine the events, approaches, and findings of Tourism Sociology.

| L0-1
[ LO-2 Identify the stance of international tourism in social sciences. o
""|'_0_3 | T e ESE——T
;5-4 " Express cultural comparison, social differences, genders, and the re|arionshlﬁgﬁéfﬁé&'ﬁ_iﬂgﬁ% """"""""
! Teaching Methods TheoretlcaI ....... - o _]
PP m——t e it e = |
| Measurement
| Methods _..__....T_I.d_term 2nd Final Bxams — e |
COURSE FLOW
_ e e I ____________ .
! Week | vapice Source/Relevant
R o = _— | Section .
|1 ' Definition of the Course and Syllabus Relevant Textbook J
l 2 ' Definition and Subject of Sociology, General Objectives of Sociology Relevant Textbook '
3 Sociology and Other Sciences, Methods and Techniques Used in Sociology Relevant Textbook
4 Social Structure and Social Relations, Social Change ' Relevant Textbook |
| 5 Souology s Approach to the Tourism Phenomenon, Key Factors Determining the ' Relevant Textbook
| Effects of Tourism on Society | J
} 6 Economic Effects of Tourism, Physical Effects of Tourism, Sacio-Cultural Effects of Relevant Textbook |
L -  Tourism B
| 5 | Dimensions of Relations Among Tourists, Tourism Communication, and Culturesin | | Relevant T, Textbook ‘
- | Interaction_ —— =
| 8 Midterm Exam
i 9 Dimensions of Tourist-Local Community Encounters, Sustainability Approach in | Relevant Textbook
;-__ e R—— S Tourism ................. —
10 Tourism Ethics as a New Understanding in Tourism
: 11 | Culture and Communication, Social Categories and Stereotypes
112 Sociological Characterlst!cs of Leisure and Holiday Activities in Turkish Society
I e A S
113 Sociological Characteristics of Leisure and Holiday Activities in Turk|sh Socnety

et e Vo




i 15 Some Social Characteristics of Tourists Visiting Turkey Relevant Textbook _|
l 16 Final Exam |

_SOURCES e s
Lecture Notes Avcikurt, C. (2023). Turizm Sosyolojisi Genel Ve Yapisal Yaklasim. Ankara: Detay Yayncihk. i
| Other Sources Yardimci kitap ve diger kaynaklar i

EVALUATION SYSTEM

| SEMESTER STUDIES NUMBER ADDITIVE PERCENTAGE
Midterm Exam 1 40
Total 100 - R
Achievement Ratio -:
forthevear | 000000000000\ = I
Final to Success 60 J
IRatio 1 T " i
Total | 0 |
WORKLOAD CALCULATION
Activity NUMBER Work Loat Tirhe Total Work Load (Hours)
| (Hours) i
| Participation (except exam week) 14 3 42
Midterm Exam 1 6 6
| Final Exam 1 6 6
Individual Study for Midterm Exam 10 5 50
i, _1 ........................................ _:
| Individual Study for Final Exam 10 6 60 i
[ e S—— e
GENERAL TOTAL WORK LOAD TIME | - |
; S —_— |
' ECTS CREDIT OF COURSE || 4 |
Date of Arrangement: 26/03/2025
_f
Prepared by Asst. Prof. Dr. Mehmet Ali GENiS SIGNATURE AND ?&ng
&
Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT

Director : Assoc. Prof. Dr. Oktay KARAMAN



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
1
Dersin Verilis Sekli Yaryil T+U Saat AKTS
Yiiz yize (X Giiz [] Bahar [X] 3+0 4
Uzaktan (Online) []
.Fglh Birim Adi Turizm isletmeciligi 8. YARIYIL |

Dersin Adi Almanca -I1V- i

| Dersin ingilizce Adi | German-v-
| Dersin Dili Almanca

Onkogul Dersleri - B

Dersin Seviyesi Lisans

Dersin Tiirii Se¢meli —

| Dersin Koordinatorii | -
Dersi Verenler Ofr. Gor. Muzaffer ATALAR

Dersin Yardimcilan | - .
Bu derste, 6grencilerin turizm sektériine yénelik Almanca temel dil becerilerinin gelistirilmesi, okuma,
yazma, konusma ve anlama kapasitelerinin artirilmasi amaclanmaktadr. 0
Bu ders, &zellikle turizm sektériine yénelik 6rnek diyaloglar, paragraflarla birlikte temel gramer kurallar,
| kelime ve dil bilgisi konularini kapsamaktadir.

Dersin Amaci

Dersin Kisa icerigi

r Dersin Ogrenme Ciktilari

EP_O(,‘-l Almanca konusan turistlerle temel diizeyde iletisim kurabilir. _
r 0c-2 Almanca konusan turistleri giinliik kelimelerle karsilayabilir. - j
L9C3 Almanca konusan turistlerin sorunlarini anlayabilir ve ¢6ziim nerisi sunmaya cagr. i
. 0c-4  Turizmin farkl alanlarinda sik kullanilan Almanca terimleri bilir ve konusur. ]
i_“fjéretim Yéntemleri | Teorik - __ - __—:
i Glgme Yéntemleri | Vize ve Final sinavlari
_DERS AKISI
= oy —————————— | Kaynak/lgili B&lam |
1_1 - | Dersin ve Ders izlencesinin Tanimi - ' iigili Ders Kitabr J
'_z_ ______ il Turizm ve Turist Kavramlar l .
i_3_ f Turistler ve Ulkeleri (Turizm Cografyasi) 'Ilnge_rsK;t_at;n— ]
4 | Konuklari Karsilama, Selamlama ve Agirlama . 'I'IgTDgK@ —.
s Ornek Diyaloglar, Okuma Parcalari, Telaffuz Uygulamalan —! ilgili Ders Kitabi
6 Ornek Diyaloglar, Okuma Parcalar, Telaffuz Uygulamalan ; ilgili Ders Kitab)
? Ornek Diyaloglar, Okuma Parcalari, Telaffuz Uygulamalan - | ilgili Ders Kitabi !
'8 Ara sinav ]
9 Onbiiro B&limii ve Ornek Diyaloglar/Olaylar _Tgiii DersKitabi
:_10 Onbiiro Bélimii ve Ornek Diyaloglar/Olaylar | llgili Ders Kitabi j
111 Yiyecek-icecek Bolimii ve Ornek Diyaloglar/Olaylar | ilgili Ders Kitab
[12 _ Yiyecek-icecek Bolimi ve Ornek Diyaloglar/Olaylar | iléili Derﬂabi .....
:I 13 ' Kat Hizmetleri B6limii ve Ornek Diyaloglar/Olaylar . ilgili Ders Kitabi -I
!_14 Kat Hizmetleri Boliimii ve Ornek Diyaloglar/Olaylar | ilgili Ders Kitabi ) J]
15 | Otel isletmelerindeki Diger Balimler ve Ornek Diya!oglarfolavlarl | ligili Ders Kitabi Ii

116 |J Final Sinawi




KAYNAKLAR

i
i Ders Notu

ince, V. M. (2013). Deutsch Im Tourismus. Ankara: Nobel Akademik Yayincilik

Diger Kaynaklar

Gakir, M. (2020). Turizm igin Almanca 1 (Deutsch fiir Tourismus 1). Eskisehir: Anadolu Universitesi Yayinlari.
Diger ders materyalleri ve ders sunulari.

DEGERLENDIRME SiSTEMI

YARIYILiCi KATKI YUZDESi
CALISMALARI SAYISI B
Ara Sinav 1 40 .
_: Toplam 100
'Yl iginin Basariya
Orani
Finalin Basariya 60
‘Orani 1
Toplam | 100
iSYUKU HESAPLAMA "
' Etkinlik SAYISI is Yiikii Siiresi (Saat) | Toplam s Yiikii (Saat)
- Derse Katilim (Sinav haftasi haric) 14 3 42
Ara Sinav 1 6 6
Yari Yil Sonu Sinav 1 6 6
Ara Sinav icin Bireysel Calisma 10 5 50
Yari Yil Sonu Sinav icin Bireysel Calisma 10 6 60 |
GENEL TOPLAM i§ YUKU SAATI
164 |
DERSIN AKTS KREDISi 4 !=

Hazirlayan

Bolim Baskani :

Dekan/Miudur

Dog. Dr. Hakan AKYURT

Dog. Dr. Oktay KARAMAN

Dog. Dr. Serif Ahmet DEMIRDAG

Dlzenleme Tarihi: 26/03/2025

iIMZA,VE KASE

iIMZA VE KAS



GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

Method of Course Delivery Semester T+ Hour | —
Face to Face & i
Fall Sprin 340 4
Distance (Online) [] O se ¥ 2
| Related Department | 1 e Management 8t SEMESTER
 Name

' Course Name Almanca -1V-
COI..Ir-SE WaTEd | German -IV-
| English -
Language of the e
Course

| Prerequisite Courses

| Course Level

Bachelor's Degree

Course Type Elective
| Course Coordinator | -
Instractorsiof thy Lecturer Muzaffer ATALAR

Course

Teaching Assistants |
of the Course

The Aim of the This course aims to develop students' basic German language skills for the tourism sector and to increase
Course their reading, writing, speaking and comprehension capacities. _
Short Course This course covers basic grammar rules, vocabulary and grammar topics, along with sample dialogues and

| Content paragraphs specifically for the tourism sector. |

Learning Outcomes of the Course

L0-1 | Can communicate at a basic level with German-speaking tourists.

'_L02 Can greet German-speaking tourists with everyday vocabulary.

I LO-3 Can understand the problems of German-speaking tourists and tries to offer solutions.

| LO-4 Knows and speaks German terms frequently used in different areas of tourism.

Teaching Methods

Theoretical |

I\Mfl:ta:;::ment Midterm and Final Exams |
COURSE FLOW
: ik Topics i Source/Relevant |
I Section ]
1 Definition of the Course and Syllabus Relevant Textbook
2 Tourism and Tourist Concepts | Relevant Textbook
3 Tourists and Their Countries (Tourism Geography) - Relevant Textbook
4 Welcoming, Greeting and Hosting Guests ' Relevant Textbook
_5 Sample Dialogues, Reading Passages, Pronunciation Practice Relevant Textbook |
._SI Sample Diaiogues, Reading Passages, Pronunciation Practice | Relevant Textbook |
[7 Sample Dialogues, Reading Passages, Pronunciation Practice Relevant Textbook
_8 Midterm Exam R
9 Front Office Department and Sample Dialogues/Events Relevant Textbook
10 Front Office Department and Sample Dialogues/Events Relevant Textbook
11 Food & Beverage Department and Sample Dialogues/Events Relevant Textbook
112 Food & Beverage Department and Sample Dialogues/Events Relevant Textbook |
' 13 Housekeeping Department and Sample Dialogues/Events Relevant Textbook
14 | Housekeeping Department and Sample Dialogues/Events !-Rerevant Textbook |
15 - | ' |; Relevant Textbook

o

Other Departments in Hotels and Sample Dialogues/Events

a
k]



SOURCES
Lecture Notes ince, V. M. (2013). Deutsch Im Tourismus. Ankara: Nobel Akademik Yayincilik ;
I Cakir, M. (2020). Turizm igin Almanca 1 (Deutsch fiir Tourismus 1). Eskisehir: Anadolu Universitesi Yayinlari. |

|
OtherSaurees Other course materials and course presentations.
EVALUATION SYSTEM s
: . i
| SEMESTER STUDIES NUMBER RHRITIVE PRRCENTAGE
Midterm Exam _ 1 40
Total i %00
Achievement Ratio
. for the Year
| Final to Success [ 60
Ratio 1
Total 100
WORKLOAD CALCULATION
[ ) |
| Activity NUMBER w°"l‘H"§:i}T e Total Work Load (Hours) |
Participation (except exam week) 14 3 42
! Midterm Exam % 6 6
Final Exam 1 6 6 i
Individual Study for Midterm Exam 10 5 50
Individual Study for Final Exam 10 6 60
GENERAL TOTAL WORK LOAD TIME 164
ECTS CREDIT OF COURSE 4
Date of Arrangement: 26/03/2025
Prepared by Assoc. Prof. Dr. Serif Ahmet DEMIRDAG SIG RE AND SINK
Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT SIGNATURE A

Director ; Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE AND



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

Dersin Koordinatérii |
Dersi Verenler |

Dersin Yardimcilan

Dersin Amaci

Dersin Kisa icerigi

DERS BILGILERI
. Dersin Verilis Sekli Yariyl T+U Saat - AKTS
Yizyize D Giiz [] Bahar (] 340 a
| Uzaktan (Online) []
];ll_Btrl_n'; f;.il — | _Tunzm |§|EtmECl|lgl 8 YAR!Y!L |
Dersin Ads Arapga -IV-
Dersin ingilizce Adi__ Arabic-IV-
Dersin Dili Tiirkge
onkosl‘”oers'erl ) T e T S S — — i i S e R PRy R T L
Dersin Seviyesi | Lisans
Dersin Ttiri : Segmeli

Bu ders, ozellikle turizm sektoriine yonelik 6rnek diyaloglar, paragraffarla birlikte temel gramer kurallan

! kelime ve dil bilgisi konularint kapsamaktadir.

. Dersin 0§renme Clktllari

DC 1
0¢-2
0¢-3
0c-a

Ogretim Yﬁntemlen

Turistlerle Arapca anlasabilir.

Arapga ciimle kurabilir.

Arapga basit cimleleri okuyup yazabilir.

Temel diizeyde Arapca anlayabilir.

Teorik

Olcme Yontemlerl

' Vize ve Final sinavlari

DERS AKIS|
Hafta . Konular
1 Dersn{ \;e Ders lzlencesmm Tarnmll IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII - _ _I"I.gm Ders K|tab:
2 Turlzm ve Turlst Kavramlarl .- llg:ll Ders K1tab|
3 Tunstler ve Ulkeierl {Turizm Cografvasﬁ R _ .
4 Konuklan Karsilama, Selamlama ve Aélriar_na
5 Or_ﬁ.ei.[_)fy;;oglar Okuma Pargalari, Telaffuz Uygui;r;;égl IIIIIIIIIIIIIIIIIIIIIIIIIIII : Ilg||1 Ders K|tab|
___6_ Ornek Diyaloglar, Okuma Parcalari, Telaf'fuz Uygulamalar ilgili Ders Kitabi
7--- - Grnek Dlyalcglar, Okuma Pargalar, Telaffuz Uygulamalar Ilg|l.|" Ders Klt;"En
8 Ara Sinav - I
9_ B R On_buro_Bt;lu;nu ul'.e Ornek Dty;lc;élarfolaylar .................................... — |1_ng i D:rs Klta bl .
10 Onburo Bolimii ve Ornek Diyaloglar/Olaylar ilgili Ders Kitabi
Il_ o - Ylyeceﬂ I.I;cek Boliimii ve Ornek Dwalog.ia_;{)_!-av_ia"r IIIIII - I IEJIIEE(SIE!ta_bI .....
12 Ylyecek icecek B{)Iumu ve Ornek Dlyaloglarfolaylar I!g|I| Ders Kitabi
" 13 " T K;t_lemetlerl Bolimi ve Ornek D:valoglarfOlaylar ........................... I lglh _D;rs.;&abn
| 14 ' Kat Hszrnetlen Bolimi ve Ornek Diyaloglar/Olaylar i Ilgm Ders Kltabl
15. - N Dtel isletmelerindeki Diger Bolum[er ve Ornek Df;aﬂi-égt"arlOIaylar IIIIIIIIIIIIIII ers Kita

. Final Sinavi

| ilgili Ders Kltabz



KAYNAKLAR _
. Cilek, E., Dagbagi, G., Demir, M. & Ozcan, M. (2018). Kuramdan Uygulamaya Arapca Dil Becerilerinin

Do | Ogretimi. istanbul: Akdem Yaymlari. e
Diger Kaynaklar Akademik Yayinlar.
DEGERLENDIRME SiSTEMI
YARIYIL iC KATKI YUZDESI
CALISMALARI B SAvIsSL S | PR
Ara Sinav ; 1 | 40
I e . Toplam =~ 100
Yil icinin Basariya
Orani
Finalin Basariya 60
Orani _ 1
) . ___ Toplam S

iSYUKU HESAPLAMA S S . B
Etkinlik SAYISI is Yiiki Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katilim (Sinav haftast haric) 14 | 3 42
Ara Sinav 1 6 6
Yart Yil Sonu Sinav 1 ; 6 6
Ara Sinav gin Bireysel Calisma 10 5 50
Yan Yil Sonu Sinav icin Bireysel Calisma 10 : 6 60

GENEL TOPLAM IS YUKU SAATI 164

DERSIN AKTS KREDISi 4

Dizenleme Tarihi: 26/03/2025

Hazirlayan 3 Dr. Ogr. Uyesi Eray TURPCU IMZA VE KASE C\E_,—H

Boliim Baskani : Dog. Dr. Hakan AKYURT IMZA VE KASE

Dekan/Midir : Dog. Dr. Oktay KARAMAN IMZA VE KASE



Related [ Departrnent
Name

Course Name

_English

Face to Face [X]
| Distance (Online) []

GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

T+U Hour |

Method of Course Delivery Semester

' Tourism Management 8t SEMESTER

Arapga -IV-
Course Name in : Aishicay.
Language of the Arabic

Course

Prerequ:s:te Courses

Course Level
Cou rse Type

Cou rse Coordl nator

Instructors of the
Course

Teaching Assistants
_of the Course
The Aim of the
Course

Short Course

Lontent =

| Bachelor's Degree

Eiectwe

| The aim is to teach Arabic speaking and writing skills in the tourism sector.

| This course covers basic grammar rules, vocabulary and grammar topics, along with sample dialogues and

| paragraphs specifically for the tourism sector.

Learmng Outcr.)mes of the Course

LO-1

Can form sentences in Arabic.

LO-2

LO-3

| Teachlng Methods
Measurement

COURSE FLOW

Week

W N =

© ®|N ¢ b

Theoretical

Welcommg, Greeting and Hosting Guests
. Sample Dialogues, Reading Passages, Pronunciation Practice

Can read and write 5|mple sentences in Arabic.

Can understand Arabic at a basic level.

Can communicate in Arabu: wlth tourlsts

Midterm and Final Exams

i Tounsm and Tourist Concepts

Tou i s and Thelr Countries (Tourism Geography]

: Sample Dialogues, Reading Passages Prununciation Practice

- Other Departments in Hotels and Sample Dialogues/Events

| Sample Dlalogues Readmg Passages, Pronunc:atlon Practice

Mldterm Exam

Fronl Office Department and Sample Dlalugues}Events

Frunt Of‘Fce Department and Sample DialuguesiEvents

 Food & Beverage Department and Sample Dlalogues{Events

Food & Beverage Department and Sample Dialogues/Events

Housekeepmg Department and Sample Dialogues/Events

Housekeeping Department and Sample Dialogues/Events

| Relevant Textbook
Relevant Textbook

' Sou rcef Relevant
| Section

Relevant Textbaok

Relevant Textbook

~ Relevant Textbook

Reieva nt Text book

Relevant Textbook

| Relevant Textbook
_ Relevant Textbook
Relevant Textbook

Relevant Textbook

Relevant Textbook

‘Relevant Textbook

' Relevant Textbook



SOURCES
Lecture Notes

-Other éources Academic Publications.

EVALUATION SYSTEM
SEMESTER STUDIES

Midterm Exam 1

Achievement Ratio
forthe Year
Final to Success
Ratio 1

WORKLOAD CALCULATION

Activity

Participation {exc;ept exam week)
Midterm Exam

.Finai Baii

Individual Study for Midterm Exam

Individual Study for Final Exam

GENERAL TOTAL WORK LOAD TIME

ECTS CREDIT OF COURSE

Prepared by

Head of Dept.

Director

_NUMBER

Asst. Prof. Dr. Eray TURPCU

NUMBER

14

Assoc. Prof. Dr. Hakan AKYURT

Assoc. Prof. Dr. Oktay KARAMAN

. Total

_Total

Gilek, E., Dagbasi, G., Demir, M. & Ozcan, M. (2018). Kuramdan Uygulamaya Arapga Dil Becerilerinin
 Ogretimi. istanbul: Akdem Yayinlar..

ADDITIVE PERCENTAGE
40
100

60

100

Work Load Time

Total Work Load (Hours)

(Hours)

3 42

6 6

..... 5 -

5 50

. o .
164

| 4

Date of Arrangement: 26/03/2025

SIGNATURE AND SINK C?s"’—

SIGNATURE AND SINK

SIGNATURE A



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
i :
Dersin Verilis Sekli Yariyil T+U Saat AKTS I
Yuz yize B Giiz [] Bahar [X] 440 6

Uzaktan (Online) r__l

ilgili Birim Adi

Turizm isletmeciligi 8. YARIYIL

Mesleki Yabanci Dil -VI-

Dersin ingilizce Adi

Vocational Foreign Language -VI-

Dersin Dili ingilizce
Onkosul Dersleri ey e e
Dersin Seviyesi Lisans

 Dersin Tiirii Zorunlu

Dersin Koordinatérii

Dersi Verenler

Dog. Dr. Serif Ahmet DEMIRDAG

Dersin Yardimcilari

Dersin Amaci

Bu derste, 6grencilerin Onbiiro (Mesleki Yabanci Dil | ve II) ve Yiyecek-icecek (Mesleki Yabanci Dil Il ve V)
bolimlerinden sonra Kat Hizmetleri béliimiinde (Mesleki Yabanci Dil V ve V1) en sik kullanilan terim, kavram
ve diyaloglari 6grenmeleri ve bu yénde deneyim kazanmalari amaclanmaktadir.

Dersin Kisa icerigi

Ornek ingilizce diyaloglarla kavramlari 6grenmelerini saglamak ve dillerini pekistirmek (izere kat hizmetleri |
béluminiin organizasyon yapisi, birimleri, yiiriitilen faaliyetler, kullanilan belgeler ve diger bolimlerle
iliskileri hakkinda genel bilgi vermek.

Dersin Ogrenme Ciktilari

0c1 Kat hizmetleri bélimiindeki grevlerin ingilizcesini 6grenir ve konusabilir.
0(;2 Kat hizmetleri bolimiindeki pozisyon ve sorumluluklarin ingilizcesini bilir. |
0¢-3 Kat hizmetleri bolimiinde kullanilan malzemelerin ingilizcesini bitir. :
0c-4 Kat hizmetleri bélimiinde karsilasabilecegi yabanci konuklarla ingilizce iletisim kurabilir. J

Teorik

{ Blgme Yontemleri

| Vize ve Final sinavlar

DERS AKIS!
[Hafta Konular Kaynak/ilgili B6liim
1 Dersin ve Ders izlencesinin Tanimi ‘ R ilgili Ders Kitabi
2 A Room Imporerly Cleaned / Handling More Complaints ilgili Ders Kitabi
3 Same Day Service / Fast Service (Loundry) ilgili Ders Kitabi
4 Complaints about the Loundry / Handling Complaints ilgili Ders Kltabl
5 | Tailoring / Sewing Kits / Wrinkle Suits ilgili Ders Kitabi
6 Lots of Loundry / More Loundry ".irgili Ders Kitabi
7 Emergency Asistance / More Emergencies / Open the Guests’ Door ilgili Ders Kit;b! g
8 Arasinav
9 Cleaning Conference Rooms / Cleaning Public Areas ilgili Ders Kitabi
.10 Making the Bed / Explaining Things to New Staff ilgili Ders Kitabi 1
11 Accepting Criticism / Typical Complaints about the Loundry ingulll Der_ﬁ Kitabi
12 Doing a Proffesional Job Flgai Ders Kitabi
13 Pads, Brushes and Squeegees / A Fadded Shirt ilgili Ders Kitabi o
14 Cleaning the Bedroom / Inspecting the Bedroom ilgili Ders Kitab!m
15 How to be a good Housekeeper? [ .i;gili Der; Kitabi

|26

Final Sinawi




KAYNAKLAR

Deis Nt 'T. C. Turizm Bakanligi, Turizm Egitimi Genel Midiirliigii (1995). English for Housekeepers. Ankara: Yorum |
ers Notu !

e S | Matbaasi.
Diger Kaynaklar I Ogretim tiyesi ders sunulari ve diger yardimci ders materyalleri.

DEGERLENDIRME SISTEMI

YARIYILICi KATKI YUZDESI
CALISMALARI SAYISI
Ara Sinav 1 40
Toplam 100
Yil iginin Basariya
 Orani
Finalin Bagariya 60
| Ora R
: Toplam ol S
iSYUKU HESAPLAMA
| Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katiim (Sinav haftasi harig) 14 | 6 84
Ara Sinav 1 6 6
Yari Yil Sonu Sinav | 1 6 6
Ara Sinav igin Bireysel Calisma 7 6 42
Yari Yil Sonu Sinav igin Bireysel Calisma 7 6 42
GENEL TOPLAM iS YUK SAATI 180
DERSIN AKTS KREDISi i 5
i L o

Diizenleme Tarihi: 26/03/2025

Hazirlayan : Dog. Dr. Serif Ahmet DEMIRDAG i E KASE

Bolim Baskani : Dog. Dr. Hakan AKYURT

Dekan/Midir : Dog. Dr. Oktay KARAMAN




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
Method of Course Delivery Semester T+U Hour ECTS
Face to Face @ .
Fall S 4+0 6
Distance (Online) [] all L] spring B
zzl:‘t;ad Bepariment Tourism Management 8th SEMESTER

| Course Name

Mesleki Yabanc Dil -VI-

Course Name in
English

Vocational Foreign Language -VI-

Language of the
| Course

English

| Prerequisite Courses

Course Level

Bachelor's Degree

Course Type

Compulsory

Course Coordinator

Instructors of the
Course

Assoc. Prof. Dr. Serif Ahmet DEMIRDAG

Teaching Assistants

| of the Course

The Aim of the

This course aims for students to learn the most frequently used terms, concepts and dialogues in the
Housekeeping department (Vocational Foreign Language V and VI) after the Front Office (VFL | and I1) and

Course
| F&B (VFL lll and IV) departments and to gain experience in this direction.
' Short Course To provide general information about the organizational structure of the housekeeping department its |
Gt units, activities carried out, documents used and relations with other departments in order to ensure that

they learn the concepts and reinforce their language through sample English dialogues.

| Learning Outcomes of the Course

"EO—l Learns and speaks the English of the duties in the housekeeping department.

LO-2 Knows the English of the positions and responsibilities in the housekeeping department.
| LO-3 Knows the English of the materials used in the housekeeping department IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII .
' LO-4 | Can communicate in English with foreign guests encountered in the housekeepmg departtﬁhent

Teaching Methods

: Theoretical

| Measurement
| Methods

Midterm and Final Examns

COURSE FLOW

Week Topics | Source{Relevant
e ——— _ Section
1 : Definition of the Course and Syllabus Relevant Textbook
2 A Room Imporerly Cleaned / Handling More Complaints ";!I;z[evant Textbook _
3 Same Day Servicé} Fast Service (Loundry) Relevant Textbook
4 Complaints about the Loundry / Handling Complaints Relevant Textbook
5 Tailoring / Sewing Kits / Wrinkle Suits ' Relevant Textbook
6 Lots of Loundry / More Loundry Relevant Textbook
|7 Er;;ergency Asistance / More Emergencies / Open the Guests’ Door | Relevant Textbook
8 MidtermExam
9 Cleaning Conference Rooms / Cleaning Public Areas Relevant Textbook
10 Making the Bed / Explaining Things to New Staff Relevant Textbook
11 Accepting Criticism / Typical Complaints about the Loundry - Relevant Textbook
f|12 Doing a Proffe:siona! Job - Relevant Textbook |
13 Pads, Brushes and Squeegees / A Fadded Shirt Relevant Textbook
4 Cleaning the Bedroom / Inspe(;ting the Bedroom - Relevant Textbook

15

How to be a enond Housekeenar? | Relevant Texthaak



SOURCES

The Ministry of Tourism of the Republic of Turkey, Directorate General for Training of Tourism (1995).
English for Housekeepers. Ankara: Yorum Matbaasi.

Other Sources Course presentations and other supplementary course materials. i

Lecture Notes

_EVALUATION SYSTEM

| SEMESTER STUDIES NUMBER ADDITIVE PERCENTAGE
Midterm Exam 1 40
l _ Total 100

It

Achievement Ratio
‘ for the Year
Final to Success

2 60
Ratio r _
- Total , 100
WORKLOAD CALCULATION ]
i 1
| Activity NUMBER Woskloa e |- ol Woik Load fliours).|
| (Hours) i
Participation (except exam week) 14 6 84
Midterm Exam 1 6 6
- Final Exam 1 6 6
Individual Study for Midterm Exam 7 6 42
Individual Study for Final Exam 7 6 42
GENERAL TOTAL WORK LOAD TIME 180
ECTS CREDIT OF COURSE I 6
{ . — i
Date of Arrangement: 26/03/2025
Prepared by : Assoc. Prof. Dr. Serif Ahmet DEMIRDAG
Head of Dept. : Assac. Prof. Dr. Hakan AKYURT

Director ] Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE



GIRESUN UNIVERSITESI

DERS TANITIM FORMU
DERS BILGILERI
Dersin Verilis Sekli Yariyil T+U Saat AKTS
Yuz yiize (X Giiz [] Bahar X] 3+0 4

Uzaktan (Online) []

ilgili Birim Adi

Turizm isletmeciligi 8. YARIYIL

Dersin Adi

Mezuniyet Projesi

Dersin ingilizce Adl

Graduation Project

Dersin Tiiri

- Dersin Dili Tiirkce
| Onkosul Dersleri e
Dersin Seviyesi Lisans
Zorunlu

Dersin Koordinatorii

Dersi Verenler

Dr. Ogr. Uyesi Eray TURPCU

Dersin Yardimcilan

Dersin Amaci

amaclanmaktadir.

| Ogrenciye, mezuniyet o©ncesi akademik yazisma ve tez hazirlama yeterliliginin kazandiriimasi

Akademik yazim kurallari, tez hazirlama teknikleri ve mezuniyet projesi hazirlama ve uygulamasi.

Dersin Ogrenme Ciktilari

0¢-1 Tez hazirlama yeterliligini kazanir.

""i'jc—z Akademik yazim kurallarini 6grenir.

0¢-3 Akademik calismalari bilimsel yénden inceler ve degerlendirir.
0c-a istatiksel analizleri yapar ve yorumlar.

Teorik

Vize ve Final sinavlar

DERS AKISI
Hafta [ konulsr | Kaynak/ilgili Bolim |
1 ' Dersin ve Ders izlencesinin Tanimi Akademik Calismalar
) Akademik yazim kurallan | Akademik Calismalar
3 Tez hazirlama teknikleri : Akademik Cah;»ma!;r ______

4 Tez hazirlama teknikleri Akademik Calismalar
-'5 Tez hazirlama teknikleri Akademik Calismalar

6 Tez hazirlama teknikleri Akademik Calismalar
_7 Tez hazirlama teknikleri Akademik Calismalar
_8 Ara Sinav

9 Mezuniyet projesi hazirlama ve uygulamasi Akademik Calismalar

10 Mezuniyet projesi hazirlama ve uygulamasi Akademik Calismalar
—11 Mezuniyet projesi hazirlama ve uygulamasi Akademik Callsmala"r'
_iz Mezuniyet projesi hazirlama ve uygulamasi Akademik Calismalar N
L_E Mezuniyet projesi hazirlama ve uygulamasi ,'l Akademik Calismalar
14 Mezuniyet projesi hazirlama ve uygulamasi Akademik Calismalar
_15 Mezuniyet projesi hazirlama ve uygulamasi Akademik Calismalar

Final Sinawi




KAYNAKLAR

Ders Notu Turizmde Sosyal Bilimler Alaninda Yazilmis Akademik Calismalar

Diger Kaynaklar

DEGERLENDIRME SISTEMI

YARIYIL ICI KATKI YOZDESI

CALISMALARI SAYISI

Ara Sinav 1 0

Toplam 100

Yil iginin Basariya
‘ Orani
' Finalin Basariya 60
| Orani Y B !
Toplam | 100 1

iSYUKU HESAPLAMA

| Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat) !
Derse Katilim (Sinav haftasi harig) 14 3 42
Ara Sinav 1 6 6
Yar1 Y1l Sonu Sinav 1 6 6
Ara Sinav icin Bireysel Calisma 10 5 50
Yar Yil Sonu Sinav icin Bireysel Calisma 10 6 60
GENEL TOPLAM i5 YUKU SAATI 164
: DERSIN AKTS KREDISi 4
Diizenleme Tarihi: 26/03/2025
Hazirlayan : Dr. Ogr. Uyesi Eray TURPCU IMZA VE KASE <.>/_‘
BOllUm Baskani : Dog. Dr. Hakan AKYURT

Dekan/Mudir : Dog. Dr. Oktay KARAMAN




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
. - |
; Method :of Course Semester T+U Hour ECTS |
Delivery
f— i
|
| Face-to-Face E :
) Fall [_] Sprin 3+0 4
Distance (Online) [] L spring B
Related Department Name | Tourism Management 8™ SEMESTER

Course Name

Mezuniyet Projesi

Course Name in English

Graduation Project

Language of the Course

Turkish

Prerequisite Courses

Course Level

Bachelor's Degree

| Course Coordinator

Mandatory

Instructors of the Course

Asst. Prof. Dr. Eray TURPCU

Teaching Assistants of the
| Course

The Aim of the Course

The aim is to equip the student with the necessary skills for academic writing and thesis preparation

before graduation.

Short Course Content

| Academic writing rules, thesis preparation techniques, and preparation and implementation of the
| graduation project.

| Learning Outcomes of the Course

LO-1 The student will gain proficiency in thesis preparation.

LO-2 They will learn academic writing rules.

LO-3 They will examine and evaluate academic studies from a scientific perspective.
LO-4 They will conduct and interpret statistical analyses.

- Theoretical

Measurement Methods

Midterm and Final Exams

COURSE FLOW

| Week | Topics :::tri(;i{ Relevant

=__1 IDefinition of the Course and Course Syllabus Academic Studies
2 Academic Writing Rules Academic Studies
3 Thesis Preparation Techniques Academic Studies

4 Thesis Preparation Techniques Academic Studies
5 Thesis Preparation Techniques ;\cademic Studies

? Thesis Preparation Techniques Academic Studies
7 Midterm Exam Academic Studies

'8 Preparation and Implementation of the Graduation Project |

9 | Preparation and Implementation of the Graduation Project I Academic Studies

:E IIIIIIIIII Preparation and Implementation of the Graduation Project Academic Studies

‘11 Preparation and Implementation of the Graduation Project Academic Studies

E. Preparation and Implementation of the Grad.uation Project _ Ac;demic Studies —
13 Preparation and Implementation of the Graduation Project Academic Studies
14 Preparation and Implementation of the Graduation Project Academic Studies
1_5 - Premparation and Implementation of the Graduation Project i Academic Stur}ies

| Final Exam




SOURCES

' Lecture Notes Academic Studies Written in the Field of Social Sciences in Tourism S _
 Other Sources |
EVALUATION SYSTEM
| SEMESTER STUDIES NUMBER ADDITIVE PERCENTAGE
Midterm Exam 1 T B 40
Total 100
Achievement Ratio
fortheyear |
Final to Success 55
Ratio B 1
| Total 100
WORKLOAD CALCULATION
Work Load Time
| ivi Load (H
Activity NUMBER (Hours) Total Work Load (Hours) |
Participation (except exam week) 14 3 42 '
Midterm Exam 1 6 6
Final Exam 1 6 6
Individual Study for Midterm Exam 10 5 50
Individual Study for Final Exam 10 6 i 60
GENERAL TOTAL WORK LOAD TIME 164
ECTS CREDIT OF COURSE 4

Date of Arrangement: 26/03/2025

Prepared by Asst Prof. Dr. Eray TURPCU SIGNATURE AND SINK <:}___

R EANDA]

=

Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT SIGNATU

Director 3 Assoc. Prof. Dr. Oktay KARAMAN SIGNATURE A



GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
Dersin Verilis Sekli Yariyil T+U Saat AK T.E_
Ylz ylze "
G Bahar 3+0 4
Uzaktan (Online) |:| tz [] &
ilgili Birim Ad\ Turizm Isletmeciligi 8. YARIYIL

Dersin Adi Turizm Isletmelerinde Liderlik
Dersin ingilizce Adi  Leadership in Tourism Establishments

Dersin Dili i,

Onkosul Dersleri e |
Dersm Seviyesi Lisans B :
Dersin Tiirii - Segmeli

| Dersin Koordinatorii

Dersi Verenler

Dog. Dr. Serif Ahmet DEMIRDAG

Dersin Yardimcilari

Dersin Amaci

belirlenmesi.

Cesitli turizm isletmelerinde liderlik konusunun énemi ve liderlik cesitlerinin turizm sektériine etkisinin

Turizm isletmelerinde Liderlik ve Liderlik Yaklasimlari

0¢-1 Turizm sektériinde liderligin 6nemini kavrar.

OC-Z_ Liderlik yaklasiminin turizm sektériindeki faydalarini belirler.

0¢-3 Liderin turizm sektériinde sahip olmasi gereken yénetim becerilerini tamimlar.
Oc-4 Turizm isletmelerinde stratejik analiz ve uygulama siireci hakkinda tartisir. i

Teorik

Olgme Yontemleri

Vize ve Final sinavlari

_ DERS AKISI

Hafta Kohular Kaynak/ilgili B&liim |
s Dersin ve Ders izlencesinin Tanimi ilgili Ders Kitabi "
2 Turizm isletmelerinde Yénetim ve Organizasyon (Giris) | ilgili Ders Kitabi

i3 Yénetim ve Yonetimin Fonksiyonlari (Planlama, Orgiitleme) : iigili Ders Kitabi
4 Yonetim ve Yénetimin Fonksiyonlari (Yiiritme, Koordinasyon, Denetim) " ligili Ders Kitaby |

_5_ Turizm isletmelerinde Yénetici Kavrami ilgili Ders Kitabi |
6 Turizm isletmelerinde Liderlik Kavrami | ilgili Ders Kitabi

7 Yonetici ve Liderlik | ilgili Ders Kitabr |
8 Arasinav

9 Yoneticive Liderlik (devam) ilgili Ders Kitabr |
10 Liderlik Yaklasimlari (Ozellikler Teorisi) ilgili Ders Kitabi
1 3 Liderlik Yaklagimlari (Davranigsal Liderlik Teorileri) ilgili Ders Kitabi
12 Liderlik Yaklagimlar: (Durumsal Liderlik Teorileri) ilgili Ders Kitabi -
13 Liderlik Yaklasimlari (Modern Liderlik Yaklasimlan) ilgili Ders Kitabhi
14 | Liderlik Yaklasimlari (Modern Liderlik Yaklagimlari-devam) ilgili Ders Kitabi

|' 15 : ilgili Ders Kitabi

Liderlik Yaklagimlari {(Modern Liderlik Yaklagimlari-devam)

| Final Sinavi




KAYNAKLAR

Ders Notu

Erkilic, E. & Kaya, F. (2021). Turizm Isletmelerinde Liderlik. Ankara: Detay Yayincilik. i

Diger Kaynaklar

Tasgi, D., Sen, O. & Satilmuis, N. (2024). Modern Sonrasi Liderlik Yaklagimlari. Ankara: Detay Yayincilik.
Demirdag, $. A. (2019). Otel isletmelerinde Rekreasyonel Liderligin is Etigine Etkisi: Animasyon Personeli

SAVISI IfATKI YUZDESI

| Ara Sinav 1 40

Toplam - 100
| Y1l icinin Basariya

Orani

Finalin Basariya 60
AL e et o e 1 |

Toplam | 100

iSYUKU HESAPLAMA
 Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam s Yiikii (Saat)
| Derse Katilim (Sinav haftasi harig) 14 42
| Ara Sinav 1 6
Yari Yil Sonu Sinav 1 6
[ 5
Ara Sinav I¢in Bireysel Calisma 10 50
|
| Yan Yil Sonu Sinav icin Bireysel Calisma 10 60
GENEL TOPLAM i$ YUKO SAATI
.......... 164
DERSIN AKTS KREDISI
4

Hazirlayan

Boliim Baskani :

Dekan/Mudiir

Dog. Dr. Serif Ahmet DEMIRDAG

Dog. Dr. Hakan AKYURT

Dog. Dr. Oktay KARAMAN




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION

Method of Course Delivery Semester T+U Hour i ECTS
Face to Face [ Fall [ spring X 3+0 4
Distance (Online) []
2e|ated Department Tourism Management 8th SEMESTER
ame

Course Name

Turizm igletmelerinde Liderlik

Course Name in
English

Leadership in Tourism Establishments

Language of the
Course

Turkish

| Prerequisite Courses

| Course Level

Bachelor's Degree

Elective

Course Coordinator

" Instructors of the
. Course

Assoc. Prof. Dr. Serif Ahmet DEMIRDAG

| Teaching Assistants

|oftheCourse |
| The Aim of the Determining the importance of leadership in various tourism businesses and the impact of different types of |
 Course leadership on the tourismsector. '
e

short Course Leadership in Tourism Businesses and Leadership Approaches

' Content

Learning Outcomes of the Course

[ L0-1 | Understands the importance of leadership in the tourism sector. .
[LO-2 Identifies the benefits of leadership approaches in the tourism sector. A‘
[ LO-3 Defines the management skills that a leader should have in the tourism sector.
| LO-4  Discusses the strategic analysis and implementation process in tourism businesses. i
rI:E;c.-aching Methods Theoretical
i m:tax;e;ment Midterm and Final Exams I
COURSE FLOW
| w_eek Topics :::trit;i:fRelevant
?I Definition of the Course and Syllabus Relevant Textbooi; ........... 1
__2 Management and Organization in Tourism Businesses (Introduction) Relevant Textbook |
3 Management and Functions of Management (Planning, Organizing) Relevant Textbook
4 Management and Functions of Management (Execution, Coordination, Contruol] Relevant Textbook
5 The Concept of Manager in Tourism Businesses Relevant Textbook
T The Concept of Leade.rship in Tourism Businesses Relevant Textbook |
7 Management and Leadership ' Relevant Textbook
? ........... Midterm Exam o
9 Management and Leadership (continued) Relevant Textbook |
10 Leadership Approaches (Trait Theory) Relevant Textbook
11 Leadership Approaches (Behavioral Leadership Theories) Relevant Textbook
12 Leadership Approaches (Situational Leadership Thec.;.;i.;;} o | Relevant Textbook
13 Leadershlip Approaches (Modern Leadership Approaches) Relevant Textbook |
[. 14 Leadership Approaches (Modern Leadership Approaches - continued) Relevant Textbook
| 15 Relevant Textbook

Leadership Approaches (Modern Leadership Approaches - continued)

-



SOURCES

Lecture Notes Erkili, E. & Kaya, F. (2021). Turizm isletmelerinde Liderlik. Ankara: Detay Yayincilik. S |
T T as_g;l, b., Sen, 0. & Satilmig, N. (2024). Modern Sonrasi Liderlik Yaklagimlari. Ankara: Detay Yaymcilik. ‘ ll
Other Sources Demirdag, $. A. (2019). Otel isletmelerinde Rekreasyonel Liderligin is Etigine Etkisi: Animasyon Personeli |
Uzerine Bir Uygulama. Yayinlanmamis Doktora Tezi, Gazi Universitesi Sosyal Bilimler Enstitiis. !

EVALUATION SYSTEM

NUMBER ADDITIVE PERCENTAGE
................................ 1 ~ =
= Total | 100
Achievement Ratio
for the Year -
i Final to Success 6
|Ratio 1 - . -
: Total | - 100

WORKLOAD_CALCULATION ......
%Activitv NUMBER WurIFHL::i]Tlme Total Work Load (Hours) |
,,,,,, |
Participation (except exam week) 14 3 42
Midterm Exam 1 6 6
. i
| Final Exam 1 6 6 l
Individual Study for Midterm Exam 10 5 50
' Individual Study for Final Exam 10 6 60 |
GENERAL TOTAL WORK LOAD TIME 164 |
i ECTS CREDIT OF COURSE | 2
Date of Arrangement: 26/03/2025
L9
Prepared by Assoc. Prof. Dr. Serif Ahmet DEMIRDAG SIGNATURE'AND SINK
Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT

Director ; Assoc. Prof. Dr. Oktay KARAMAN




GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
i Dersin Verilis Sekli i Yariyil T+U Saat AKTS
Yiiz yiize [X] 8 |
G Bahar 3+0 i 4
Uzaktan (Online) [] tiz [] X
ilgili Birim Adi Turizm isletmeciligi 8. YARIYIL [ IIIIIIIIIIIIIIIII
Dersin Adi Turizm isletmelerinde Markalasma ve imaj -

Dersin ingilizce Adi | Branding and Image in Tourism Businesses

Dersin Dili Turkge IIIIIIIIIIIII E
mgﬁkosul Dersleri - ]
Illbersin Seviyesi Lisans -

Dersin Tiirii Segmeli - ]

Dersin Koordinatéri | -

Dersi Verenler Dr. Ogr. Uyesi Eray TURPCU

Dersin Yardimcilani | -
Turizm sektérinde marka ve imaj kavramlarinin 6nemi, kazandirdiklari ve gerekliligi anlatilarak marka ve
imajin turizm sektériindeki 6nemine iligkin farkindalik yaratilacaktir,

Dersin Amaci

Dersin Kisa igerigi Marka deger, kisiligi, bagimhhgi, farkindalig, algilanan kalite, marka cagrisimlan ve imaj. N

| Dersin ﬁérenme_(;lktllarr l
TC)CI Marka ve imaj kavramlarini anlar. ].
0c-2 Marka ve imajin turizm sektériindeki 6neminin farkina varir. 1
0¢-3 Turizm sektdriinde markalagmis triin ve hizmetleri Ggrenir. ]‘
0c-4 Turizm sektoriinde markalasma adimlanin égrenir.
E’géretim Yontemleri | Teorik ]
Olgme Yontemleri . Vize ve Final sinavlan
DERS AKISI
' Hafta ) l Konular I Kaynak/ilgili Bﬁlﬁm—i
1 Dersin ve Ders izlencesinin Tanimi ilgili Ders Kitabi :
2 Uriin ve Uriin Kararlan ilgili Ders Kitabi 1
3 Marka Kavrami, Tanimi, Onemii ilgili Ders Kitabi
4 Marka Kisiligi ve Marka Kimligit) ilgili Ders Kitabi
5 Marka Degeri " ilgili Ders Kitabi
& Marka Bagimhligicl ilgili Ders Kitabs
7 Marka Farkindaligi o ilgili Ders Kitabi
8 Ara Sinav R
9 Marka Cagrisimlari ilgili Ders Kitabi
10 Algilanan Kaliter . ' ilgili Ders Kitabi K
11 o Turiznl Sektoriinde Markalasma ilgili Ders Kitabi
12 imaj kavrami ve Tanimi ilgili Ders Kitabi -
13 Turizm Sektoriinde imaj Kaynaklari .hilgifi Ders Kitabi
14 Ornek Olay inceleme ilgili Ders Kitabi N
15 Ornek Olay inceleme . ilgili Ders Kitabi
__16 | Final Sinawi . /A |




KAYNAKLAR

Ders Notu

Bas, M. (2015). Marka Yonetimi. Ankara: Detay Yayincilik.

Diger Kaynaklar

Akademik Yayinlar.

DEGERLENDIRME SiSTEMI

YARIYILICI KATKI YUZDES
CALISMALARI SAYISl
Ara Sinav 1 40
Toplam 100
Yil icinin Basariya
Oranm B
Finalin Basariya €0
Orant 1
Toplam 100
iSYUKU HESAPLAMA _
Etkinlik SAYISI i Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katiim (Sinav haftasi harig) 14 3 42
Ara Sinav 1 6 6
Yari Yil Sonu Sinav 1 6 6
Ara Sinav igin Bireysel Calisma 10 5 50
| Yar Yil Sonu Sinav icin Bireysel Calisma 10 6 60
GENEL TOPLAM i$ YUKU SAATI 164

DERSIN AKTS KREDISi 4
| i

Hazirlayan

Bolim Baskani :

Dekan/Mudiir

Diizenleme Tarihi: 26/03/2025

Dr. Ogr. Uyesi Eray TURPCU IMZA VE KASE Q\_Z,_\

Dog. Dr. Hakan AKYURT IMZA VE

Dog. Dr. Oktay KARAMAN IMZA VE KAS



GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
Mgthad of Coyyrse Semester T+U Hour ] ECTS
Delivery |
Face-to-Face Fall (] spring X 340 4
Distance (Online) [] |
|'
Related Department Name | Tourism Management [ 8" SEMESTER .

Course Name

Turizm isletmelerinde Markalasma ve ima_j_

Course Name in English

Branding and Image in Tourism Enterprises

Language of the Course

Turkish

Prerequisite Courses

Course Level

Bachelor's Degree

Course Type

Elective

Course Coordinator

Instructors of the Course

Asst. Prof. Dr. Eray TURPCU

| Teaching Assistants of the

' The Aim of the Course

industry.

The importance of brand and image concepts in the tourism sector, their benefits, and their
- necessity will be explained, creating awareness of the significance of brand and image in the tourism

Short Course Content

Brand value, personality, loyalty, awareness, perceived quality, brand associations, and image.

Learning Outcomes of the Course

LO-1 The student will understand the concepts of brand and image.

LO-2 They will realize the importance of brand and image in the tourism sector.

LO-3 They will learn about branded products and servicés in the tourism sector.
TO-4 They will learn the steps of branding in the tourism sector. |

Ii Teaching Methods

E Theoretical

Midterm and Final Exams

.| Week |[ Topics I' :::t:;i/ Relevarit
11 Definition of the Course and Course Syllabus | Relevant Textbook
_2 Product and Product Decisions Relevant Textbook R
3_ Concept of Brand, Definition, Importance =~ Relevant Textbook 4
4 Brand Personality and Brand Identity Relevant Textbook g
__5_ Brand Value Relevant Textbook
_6 Brand Loyalty Relevant Textbook :
7 Brand Awareness Relevant Textbook
8 Midterm Exam '
9 Brand Associations Relevant Textbook i
l El Perceived Quality Relevant Textbook
111 | Branding in the Tourism Sector | Relevant Textbook _'
12 | Concept and Definition of Image | Relevant Textbook |
_13 Image Sources in the Tourism Sector | Relevant Textbook—
! 14 Case Study I Relevant Textbook
5.15 Case Study 1 Relevant Te;tbook ......... _
L :_lG Final Exam




SOURCES

: Lecture Notes

Bas, M. (2015). Marka Yénetimi. Ankara: Detay Yayincilik.

. Other Sources

Academic Publications.

EVALUATION SYSTEM

* ADDITIVE PERCENTAGE

iﬂEMESTER STUDIES NUMBER
Midterm Exam 1 40
Total 100
| Achievement Ratio
\fortheYesr | e e
Final to Success 60
' Ratio Sy S !
' Total e T, %
WORKLOAD CALCULATION
k Ti
' Activity NUMBER WorkLoad Time | o Work Load (Hours)
! (Hours) |
'- Participation (except exam week) 14 3 42
Midterm Exam 1 6 6 _
| Final Exam 1 6 6
Individual Study for Midterm Exam 10 5 50
Individual Study for Final Exam 10 6 60 '
|
GENERAL TOTAL WORK LOAD TIME 164
.......... |
ECTS CREDIT OF COURSE 4 '

Prepared by

Head of Dept.

Director

Asst Prof. Dr. Eray TURPCU

Assoc. Prof. Dr. Hakan AKYURT

Assoc. Prof. Dr. Oktay KARAMAN

Date of Arrangement: 26/03/2025

SIGNATURE AND SINK <‘7—\




GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
IIIIIIII Dersin Verilis Sekli Yariyil T+U Saat ' ARTS ;
N S e e |
viiz yize [X] Giiz [] Bahar 3+0 *

Uzaktan (Online) O

iigili Birim Ad

8. YARIYIL

Turizm isletmeciligi

Dersin Adi Turizm Politikas! ve Planlamasi |
Dersm ingilizce Adi | Tourism Policy and Planning

Iil)ersm Dili Tlirkce

Onkosul Dersleri -

Dersin Seviyesi Lisans
| Dersin Tird Zorunlu

| Dersin Koordinatdrii

Dersi Verenler

Dr. Ogr. Uyesi Eray TURPCU

Dersin Yardimcilan

Dersin Amaci

Dersin Kisa igerigi

ve Ornek olay incelemesi.

Turizm sektoriine yonelik uygulanabilecek politika ve planlamalari belirlemek ve uygunlugunu incelemektir.

Turizm Politika ve Planlaninin tamimi, 6zelikleri, ekonomik basan kosullari, dig polmka |1|sk|Ier|mn turizm |
acisindan degerlendirilmesi, egitim agisindan incelenmesi, yabanci sermayeye yaklasimi, kalkinmaya etk|s|

Dersin Ogrenme Giktilari

0c-1 Turizm politikasi ve planlamasi kavramlarini d6grenir.

0(;2 Turizm politikasi ve planlamasi hakkinda ayrintili bilgileri giincel hayattan drneklerle karstlastinir
OCB Turizmde planlama asamalarini kavrar.
0c-4 Turizm politikalarini olusturur.

! Ogretim Yontemleri

Teorik

- Olgme Yontemleri

Vize ve Final sinavlan

DERS AKISI
Hafta | Konular Kaynak/ilgili B&liim
11 Dersin ve Ders izlencesinin Tanimi ilgili Ders Kitabi
2 Turizm Politikasinin Tanimi, Ozellikleri ve Turizm Politikasini Olusturan Elemanlar ilgili Ders Kitabi T
3 Turizm Politikasinda Ekonomik Basari Kosullari ilgili Ders Kitabi
4 Turlzm Politikalarinda Hedef Saptirici Bir Engel: Terérizm : ilgili Ders Kitabi
5 . Kis Turlzmlnm Geligimi ve Tirkiye'nin Kig Turizmi Politikasiil .mi.lgiii Ders Kitabi
_6-” Turizm Egitim Politikalari ve Tiirk Turizm Egitimindeki Sorunlarfi ilgili Der; Kitabi
7 Tirkiye'nin Dis Politika iliskilerinin Turizm Agisindan Degerlendirilmesim | | i!gili Ders Kitahlm
8 Ara Sinav ‘
9 Tirkiye Turizminde Yabanci Sermayenin Yeri ve Oneml ilgili Ders Kitabi |
10 Turizm Sektoriinde Planlama, Pfan!arnamr:moneml ve Tlrleri ilgili Ders Kitabi o
11 Kalkinma Planlarinda Turigem ilgili Ders Ki"tabl
12 Balgesel Kalkinmada Turizmin Etkisi ilgili Ders Kitabr
13 Tirkiye Turizm Politikalarinda Ornek Proje ve Planlar ilgili Ders Kitabi
14 Turizm Planlamasi, Turleri, Yaklagimlan ve Ornekleri llgili 6ers Kitabi
15 Turizm Planlamasi, Tirleri, Yaklagimlari ve Ornekleri ilgili Ders Kitabi
Final Sinavi




_KAYNAKLAR

| Kiiciikaltan D., Ceken, H. & Mercan, . O. (2015). Degisik Perspektifleriyle Turizm Politikasi ve Planlamasi.

Ders Notu Ankara: Detay Yayincilik.

e -
o Paksoy Cavusoglu, P. (2021).
E.Dlger Kaynaklar il

Kavram ve Orneklerle Turizm Politikalari ve Planlamasi. Ankara: Detay

DEGERLENDIRME SISTEMI

| ¥ARMIEICH KATKI YUZDESI
CALISMALARI sSaviss L F R — |
Ara Sinav 1 40
Toplam | 100
Yil iginin Basariya
Orani
Finalin Basariya 60
Orani 1
Toplam 100

iSYUKU HESAPLAMA

Hazirlayan : Dr. Ogr. Uyesi Eray TURPCU
Bolim Basgkant : Dog. Dr. Hakan AKYURT
Dekan/Muddr : Dog. Dr. Oktay KARAMAN

Dizenleme Tarihi: 26/03/2025

IMZA VE KASE C\—r

iIMZA VE

IMZA VE KASE

Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)
Derse Katilim (Sinav haftasi harig) 14 3 2
m.:ra Sinav 1 6 6
'”:(an Yil Sonu Sinav 1 | 6 6 "
;ra Sinav icin Bireysel Calisma 10 5 50
"Yarl Yil Sonu Sinav icin Bireysel Calisma 10 6 60 y
GENEL TOPLAM i$ YOKU SAATI 164
| DERSIN AKTS KREDISi ! — 4




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
T Method? f Course Semester T+U Hour ECTS
Delivery |
s Face-to-Face [X] ) !
! Fall Sprin 3+0 | 4
Distance (Online) [] L spring ] |
i
Related Department Name | Tourism Management 8th SEMESTER ]
Course Name Turizm Politikasi ve Planlamasi |
Course Name in English Tourism Policy and Planning
Language of the Course Turkish

' Prerequisite Courses -

Course Level Bachelor's Degree

Course Type Ll N
m(":ourse Coordinator - .
: Instructors of the Course Asst. Prof. Dr. Eray TURPCU
"_'i:eaching Assistants of the B

Course

is to identify and examine the applicability of policies and lanning that can be implemented in the |
| The Aim of the Course Ltz to identify ! PP yofp p g p
- tourism sector.

i Definition of Tourism Policies and Plans, their characteristics, economic success conditions,
Short Course Content evaluation of foreign policy relations in terms of tourism, examination from an educational
perspective, approach to foreign investment, impact on development, and case study analysis. |

Learning Outcomes of the Course

LO-1 The student will learn the concepts of tourism policy and planning.
§L0-2 They will compare detailed information about tourism policy and
== current life,

b £1l} Eol

They will understand the stages of planning in tourism.

| They will create tourism policies. i

|' Theoretical

Measurement Methods I Midterm and Final Exams

COURSE FLOW §
[ ———
| Week | Topics
l 1 _ Definition of the Course and Course Syllabus
5 Definition of Tourism Policy, Characteristics,
1< B Tourism Policy -
|3 ' Conditions for Economic Success in Tourism Policy

I A Hindering Obstacle in Tourism Policies: Terrorism

| Development of Winter Tourism and Turkey’s Winter Tourism Policy [
I Tourism Education Policies and Problems in Turkish Tourism Education

Relevant Textbook .

B i

| Evaluation of Turkey’s Foreign Policy Relations from a Tourism Perspective l Relevant Textbook |:

........................................... —

| Midterm Exam

................ N— ——

| Relevant Textbook

The Role and Importance of Foreign Capital in Turkish Tourism
[| Planning in the Tourism Sector, Importance, and Types of Planning Relevant Textbook

| Tourism in Development Plans [ Relevant Textbook

................. et -

' Impact of Tourism on Regional Development | Relevant Textbook |

| &
| Example Projects and Plans in Turkey’s Tourism Palicies

’ Tourism Planning, Types, Approaches, and Examples

I Tourism Planning, Types, Approaches, and Examples

16 ' Final Exam -




_SOURCES

EL ct Not
coRdies Ankara: Detay Yayincilik.

Klgiikaltan D., Ceken, H. & Mercan, S. 0. (2015). Degisik Perspektifleriyle Turizm Politikasi ve Planlamasi.

' Other Sources

Yayincilik.

Paksoy Cavusoglu, P. (2021). Kavram ve Orneklerle Turizm Politikalari ve Planlamasi. Ankara: Detay |

EVALUATION SYSTEM

' SEMESTER STUDIES NUMBER ADDITIVE PERCENTAGE
| Midterm Exam 1 40
Total 100
Achievement Ratio
fortheYear
| Final to Success o }
_Ratio 1 o0 g
| — TOta| 100
WORKLOAD CALCULATION
_— Work Load Ti
Activity NUMBER °'{H::rsl 'M& | Yotal Work Load (Hours)
Participation (except exam week) 14 3 42
Midterm Exam 1 s | 5
| Final Exam 1 6 6 —
Individual Study for Midterm Exam 10 5 s
Individual Study for Final Exam 10 6 60 N
GENERAL TOTAL WORK LOAD TIME 164
l ECTS CREDIT OF COURSE 4
Date of Arrangement: 26/03/2025
Prepared by Asst Prof. Dr. Eray TURPCU SIGNATURE AND SINKQX_,,
Head of Dept. : Assoc. Prof. Dr. Hakan AKYURT

Director ; Assoc. Prof. Dr. Oktay KARAMAN




GIRESUN UNIVERSITESI
DERS TANITIM FORMU

DERS BILGILERI
[ Dersin Verilis Sekli Yariyil T+U Saat AKTS
Yaz yiize B4 Giiz [] Bahar [X] 340 4

Uzaktan (Online) [

ilgili Birim Adi Turizm Isletmeciligi 8. YARIYIL - N
Ders-in_;\";:h Turizmde Tiketici Davranisi - !
Dersin ingilizce Adi | Consumer Behavior in Tourism

. Dersin Dili Tiirkce ]

- Onkosul Dersleri =

Dersin Seviyesi Lisans

| Dersin Tiirii Secmeli

Dersin Koordinatérii

Dersi Verenler

Dr. Ogr. Uyesi Eray TURPCU

Dersin Yardimcilari

Dersin Amaci

Turizm sektériinde faaliyet gosteren turistlerin tiiketim davraniglarini belirlemek ve ihtivaca gére arz
kaynaklarinin pazarlamasini yapmaktir.

Dersin Kisa igerigi

Tiiketici pazarlarinin demografik ve ekonomik &zellikleri; tiketici davranisini etkileyen faktorler; tiiketici
satin alma durumlari ve karar sureci konulari; cevresel etkiler.

Dersin Ogrenme Ciktilari

0¢-1 Turizm sektériindeki tiiketici pazarini tanir ve analiz eder.

"C')(,‘-Z Turizm sektoriinde cesitli pazarlama stratejileri tiretir. |
0c¢-3 Turizm sekt&riindeki miisteri taleplerini tahminler,

1 0C-4 Turizm sektériinde miisterilerle iyi iletisim kurar.

' Ogretim Yéntemleri

| Teorik

Olgme Yontemleri

i[ Vize ve Final sinavlari

DERS AKISI
l Hafta [ Konular Kaynak/ilgili Bolim |
3 Dersin ve Ders izlencesinin Tanimi ilgili Ders Kitaby
3.. Tiketici Davranisina Girig | ilgili Ders Kitabi
3 Pazarlamanin Temelleri ' ilgili Ders Kitabi
4 Algilama ' ilgili Ders Kitabi o
5 Ogrenme ve Hafiza ilgili Ders Kitabi
6 Motivasyon ve ilgilenim ilgili Ders Kitabi i
7 Tutumlar ilgili Ders Kitabi
_8 ______ Ara Sinav
9 Benlik ve Kisilik ilgili Ders Kitab;
10 Degerler, Yasam Bicimleri ve Kiiltiir ilgili Ders Kitabi
11 Referans Gruplari, Aile ve Cinsiyet Hgi.li Ders Kitabi
12 Satin Alma Karar Siireci ilgili Ders Kitabi N
13 Pazarlama iletisimi ve ikna Teknikleri ilgili Ders Kitabi
14 Pazarlama Iletisimi ve ikna Teknikleri ilgili Ders Kitabi
115 | Ornek Olay inceleme ilgili Ders Kitabi

-
(=]

r Final Sinawvi

i




KAYNAKLAR

Ders Notu Yayincilik.

Kog, E. (2025). Tiiketici Davranisi ve Pazarlama Stratejileri:

Global ve Yerel Yaklagim. Ankara: Seck

in |

i

Diger Kaynaklar Akademik Yayinlar.

| a3

DEGERLENDIRME SISTEMI

YARIYIL iCi KATKI YUZDESi !
CALISMALARI SAYISI
Ara Sinav 1 2 S £
Toplam 100
Yil i¢inin Basariya
Orani
Finalin Basgariya &5
‘Orani 1
Toplam 100
iSYOKU HESAPLAMA -
Etkinlik SAYISI is Yiikii Siiresi (Saat) Toplam is Yiikii (Saat)

Derse Katiim (Sinav haftasi haric)

| Ara Sinav

i
Yan Yil Sonu Sinav

Lth\ra Sinav icin Bireysel Calisma

| Yar Yil Sonu Sinav cin Bireysel Calisma

GENEL TOPLAM i$ YUKU SAAT |

! DERSIN AKTS KREDiSi

Hazirlayan
Bolim Baskani :

Dog. Dr. Hakan AKYURT

Dekan/Mudir

Dr. Ogr. Uyesi Eray TURPCU

Dog. Dr. Oktay KARAMAN

Duzenleme Tarihi: 26/03/2025

IMZA VE KASE 4-?—
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IMZA VE KASE =




GIRESUN UNIVERSITY
COURSE INTRODUCTION FORM

COURSE INFORMATION
Method _o f Eourse Semester T+U Hour ECTS
Delivery ]
Face-to-Face [X] .
Fall Sprin 340 4
Distance (Online) [] L spring &1
' Related Department Name | Tourism Management 8th SEMESTER I

Course Name

Turizmde Tiiketici Davranisi

Course Name in English

Consumer Behavior in Tourism

Language of the Course

Turkish

Prerequisite Courses

Course Level

Bachelor's Degree

Course Type

Elective

Course Coordinator

' Instructors of the Course

Asst. Prof. Dr. Eray TURPCU

Teaching Assistants of the
' Course

The Aim of the Course

It is to determine the consumption behaviors of tourists operating in the tourism sector and 1:0f
market the supply resources according to the needs. |

Short Course Content

Demographic and economic characteristics of consumer markets factors affecting consumer

behavior; consumer purchase situations and decision- maklng process; environmental influences.

The student will recognize and analyze the consumer market in the tourism sector.

Thev will forecast customer demands in the touns

m sector

1
ieddhook




SOURCES

Work Load Time
(Hours)

Date of Arrangement: 26/03/2025

Asst Prof. Dr. Eray TURPCU SIGNATURE AND SINK 42,___

Assoc. Prof. Dr. Hakan AKYURT

Prepared by

Head of Dept. SIGNATU

Director Assoc. Prof. Dr. Oktay KARAMAN




